IIpuka3 MunucrepcTBa KynbTypbl PD ot 20 Hos6ps 2015 . N 2830

"O0 yTBEPKACHUHN METOINYECKUX PEKOMEHIAINI O IIPOBEACHUIO HE3aBUCUMOM OIICHKM KAYeCTBA OKA3aHUs VCIIVT
OpraHu3alusIMU KVILTYDBI'"

B cootBercTBMM ¢ IUIAHOM MEPOTPHUATHH 1O (HOPMUPOBAHHUIO HE3aBUCHUMOW CHCTEMBI OIIEHKH KadecTBa PaOOTHI
OpraHu3alii, OKa3bIBAIOIIUX coluanbHble yciayru, Ha 2013 - 2015 rompl, yTBEpXKIECHHBIM pacHops:KeHHeM
IIpaButensctBa Poccuiickoit @enepaunu ot 30 mapra 2013 N 487-p (CoOpanue 3axkoHomarensctBa Poccuiickoit
Oeneparnu, 2013, N 14, ct. 1722; 2015, N 4, cT. 696) npuKa3bIBaio:

1. YTBepauts MeTonndeckue pekOMEHAAIMU 10 MPOBEICHUIO HE3aBUCHMOW OIIEHKH KadecTBa OKa3aHHs YCIIyT
OpraHM3alusIMU KYIBTYpHl (IUIs1 OpPTaHW3alUi KYJIbTYpPBl, YUPEIUTENIEM KOTOPBIX SBISETCS MUHHCTEPCTBO KYJIBTYPHI
Poccuiickoii @enepanun), cornacHo npuaoxkeHuio N 1 kK HacTosAIeMy IPUKA3Yy.

2. YTtBepauth MeTtoanyeckue peKOMEHAALNU 10 MPOBEACHUIO HE3aBUCUMOW OIIEHKHM KadecTBa OKa3aHHs YCIIYT
OpraHM3alusIMU KYJIBTYphl (i1 OpPraHOB TOCYIApCTBEHHOW BiacTH CyObekToB Poccuiickoit demepanu U OpPraHoB
MECTHOTO CaMOYIPaBIIEHIS), COTIACHO MPUJIOKeHUI0 N 2 K HaCTOSIIEMY IPUKA3Y.

3. KoHTpOJIb 32 UCIIOJIHEHUEM HACTOSAILETO MPUKa3a BO3JIOXKUTH Ha 3aMecTUTeN s MUHHUCTpa KyabTyphl Poccuiickoi
Oenepaunu C.I. O6peiBanuHA.

Bpuo Munuctpa B.B. ApucrapxoB

Hpunoxenne N 1
K npuka3y Munucrepcrsa KyJasTypbl PO
ot 20 Hosops 2015 . N 2830

Meroauueckue peKOMEHAALMH 10 IPOBEACHHUIO HE3aBUCUMOM OLICHKU KaueCTBA OKA3aHMsI YCIIYI OPTaHU3alUsAMU KYIbTYpPbl
(Jutst opraHu3anMii KyIbTypHhl, YIpEAUTEIeM KOTOPBIX sIBIIsIeTCS MUHUCTEPCTBO KynabTyphl Poccuiickoii ®denepaniun)

1. Hacrosimue MeTtonnvecknue peKOMEHJalMU pa3padoTaHbl B LEISIX peanu3aniu crarbi 36.1 3akona Poccuiickoit
®enepanuu ot 09.10.1992 N 3612-1 "OcHoBbI 3akoHOHaTenscTBa Poccuiickoit Penepannu o kyiasrype”, n myHKTa 4(1)
IUTaHA MEPONPUSITUN 1O (HOPMUPOBAHUIO HE3aBUCUMOW CHCTEMBI OLICHKHM KadecTBa paOOThl OpraHU3alMi, OKa3bIBAOIINX
couuanbHble yeayry, Ha 2013 - 2015 roasl, yTBepkaeHHoro pacnopsizkennem [IpasurensctBa Poccuiickoit deneparun ot
30 mapta 2013 . N 487-p.

2. Meroamueckne peKOMEHIAIlMK HalpaBlieHbl Ha oOecliedeHrne €AMHCTBA OCHOBHBIX IOIXOJOB M TPeOOBaHUH K
OpraHMU3aliy TPOBENECHNUS HE3aBUCHMO OIIEHKH KadeCTBa OKa3aHMs YCIYT OPTaHU3alUsIMHU KYIBTYpHI.

3. HesaBucumas olleHKa KauecTBa OKa3aHHUs YCIYT OpraHM3alUsIMH KYIbTYpBl SIBISIeTCS ONHOW H3 (opMm
0O0IIECTBEHHOTO KOHTPOJIS M MPOBOAUTCS B LEAX MPEAOCTABICHUS TpakaaHaM MH(OOPMALUU O KaueCTBE OKA3aHUsI yCIYT
OpraHMU3alXsIMHU KYIBTYpPBI, @ TAKXKe B LEJSIX TOBBIIICHUS Ka4yeCTBa UX JIEITENbHOCTH.

4. He3zaBHcrMas OlleHKa KauecTBa OKa3aHMS YCIYr OpraHU3alMsIMU KYIBTYphl IpeAycMaTpUBaeT OLIEHKY YCIOBHM
OKa3aHUs yCIyr IO TaKUM OOIIMM KPUTEPHAM, KaK OTKPBITOCTb U IOCTYIHOCTh MH(GOPMAILMK 00 OpraHU3aluu KyIbTYpHI;
KOM(OPTHOCTh YCJIOBUH MPEAOCTABICHUS YCIYr M AOCTYHNHOCTh HMX IIOJIYYEHUs; BpeMs OXHIAHHSA IPEIOCTABICHUS
YCIyTH; A0OPOKENaTeIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh PAOOTHMKOB OpraHU3allld KYJIBTYPBI; YAOBIETBOPEHHOCTH
KaueCTBOM OKa3aHus yciyr. s MpoBeACHHS HE3aBUCHMOM OLIEHKH HCIOJB3YIOTCS NOKA3ATeNH, XapaKTepU3yIoIlne
o0Imye KpUTepun OLEHKH KaueCcTBa OKa3aHMs YCIyr OpraHU3alUsIMU KYJIbTYpPbI, YTBEP)KICHHbIE NPUKA30M MuHHCTEpCTBA
KyneTyphl Poccuiickoit @eneparum ot 05.10.2015 N 2515 "OO6 yTBepKIeHUN ITOKa3aTesel, XapaKTEepHU3yIOmuX o0Iue
KpUTEPUH OLICHKU KauyeCcTBa OKa3aHUs YCIYT OpraHU3alusIMHU KyIbTYyphl'".

5. B cooTBercTBHM C IPOTOKOJIOM 3acexanusi OOLecTBEeHHOro coBeTa Mpu MuHHUcTepcTBe KynbTyphl Poccuiickoit
®enepannu N 4 ot 25.09.2014 He3aBuCHMas OIEHKAa Ka4eCTBAa OKa3aHUs YCIYT OpraHU3alMsIMH KYJIBTYphl B OTHOIIEHHUU
OpraHu3alii KYJIBTYphI, YUPEIUTENEM KOTOPBIX sIBiIsieTcs MUHUCTEPCTBO KynbTyphl Poccuiickoil @enepanuu, IpoOBOAUTCA
OO01ecTBeHHBIM COBETOM Ip MUHHKCTEPCTBE KYNBTYphI Poccuiickoit deneparu (nanee - OOIECTBEHHBIN COBET).

6. He3aBucumas olieHKa KauecTBa OKa3aHUsl yCIyT HE TIPOBOIUTCS B OTHOILICHHH:

- CO3/1aHus, UCTIOHEHMSI U UHTEPIPETAI[H [TPOU3BECHUN JIUTEPaTyphl U UCKYCCTBA;

- OpraHu3anuil KyneTypbl, BKIIOYeHHbIX B IlepeyeHb opraHu3anMii KyIbTypbl, B OTHOIIEHHH KOTOPBIX HE
IIPOBOAMTCSI HE3aBUCHMAsl OLICHKAa OKa3aHUsl yclIyr B cdepe KylnbTypbl B COOTBETCTBMU C HNPHMKA30M MuHHCTEpCTBa
KyneTypsl Poccuiickoit @emeparmu ot 07.08.2015 N 2169 "OO yTBepKIeHWH TEpPEeUHS OpraHU3alMid KYIBTYphI, B
OTHOLIEHUH KOTOPBIX HE MPOBOAUTCS HE3aBUCHMAs OLICHKA OKa3aHHs YCIYT B cepe KyabTyphl'.

7. Ilpu mpoBeneHMH HE3aBHCHMOM OIIEHKH KauyecTBa OKa3aHMs yCIyr OPraHHM3aLMsAMHU KYIbTYpbl HCHOIB3YETCS
oOmmenoctyrnHas nHbopManys 00 OpraHu3anusgX KyJabTyphl, pa3MeniaeMasi B ToM 9rcie B hopMe OTKPBITHIX TaHHBIX.

8. YnonHoMmoueHHbIe (elepanibHble OpraHbl TOCYJapCTBEHHOH BIACTH, OpTaHbl TOCYNApPCTBEHHOW BIACTH
cyonexToB Poccuiickoit @enepanuu, opranbl MECTHOTO CAMOYIIPABICHHUS M OpPraHU3aluU KYJIBTYPHI:

- pa3MmenaloT MHPOPMALMIO O AEATEIBHOCTH OpPraHM3alMi KYIbTYpbl Ha CBOMX O(QUIMAJIbHBIX CailiTaX B CETH
"HHTepHeT" B COOTBETCTBHH ¢ MPUKAa30M MuHucTepcTBa KyAbTyphl Poccuiickoit @enepanuu ot 20.02.2015 N 277 "O6
YTBEP)KACHWUU TPEeOOBaHWH K COAEPKAHHWIO W (OpME NpenocTaBiIeHUs HHPOPMAIMH O JESITEIBHOCTH OpraHU3aluii
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KYJIBTYPBI, pa3MelaeMoil Ha o(UIMaIbHBIX CalTaxX YHOJIHOMOYEHHOTO (peaepanbHOro OopraHa MCIIOJHHUTENbHOW BIACTH,
OpraHOB TOCYJapCTBEHHOW BIacTH CcyOBekToB Poccuiickoii ®epepanny, OpraHoB MECTHOTO CaMOYIpPAaBICHUS H
opraHuzanuii KyneTypsl B ceTH "HHTepHer", a Takke Ha OQUUUATIBHOM calTe Ui pa3MelleHHs HWHPOPMalHH O
TOCYIapCTBEHHBIX M MYHHIIHIAIBHBIX YUPEKACHUAX B ceTH MHTepHeT (Www.bus.gov.ru) coracHo mpukaszy MunduHa
Poccun ot 21.07. 2011 N 86H.

- 00ecneynBaT TEXHHYECKYI0 BO3MOKHOCTH BBIP&KEHHS MHEHHH MOMydaTeIsiMA YCIYr O KauecTBE OKa3aHHs
yCIyT OpraHu3alisIMHU KYJIbTYyphl Ha CBOUMX OUIIMaNbHBIX caiitax B cetu "MHTepHeT".

9. B mensax co3maHus yCIOBHMHA AJIi OPTaHW3AllMU TPOBEICHHS HE3aBHCHMOW OIICHKHM KadeCcTBa OKa3aHHs YCIyT
OopraHu3alysAMU KylIbsTypbl MUHHCTEPCTBO KyIbTyphl Poccuiickoit denepannu:

- IPOBOAUT MEPONPHUATHS A5l 00ECIIEUSHHUS] TEXHUUECKOH BO3MOKHOCTHU BBIPAKECHUSI MHEHUH TIOJIyYaTeNIIMU YCIIyT
0 KauecTBE OKa3aHHUs YCIYr IMOABEIOMCTBEHHBIMHM OPTaHM3aLUsMH KyIbTYpbl Ha CBOEM O(UIMAIBLHOM caiiTe B CETH
"UnTepuet";

- OoTpelneNsieT OpraHnu3alfio, OCYIIECTBISIONIYI0 cOop, 0000IIeHne u aHaTu3 UHQOpMALMU O KauyecTBEe OKa3aHUs
yCIyr HOABEAOMCTBCHHBIMU OpPraHU3alMsAMHU KYIBTYphl (Zajiee - Omeparop) B COOTBETCTBUH C 3AKOHOIATEJIbCTBOM
Poccuiickoit @eaepanuu o pazMeLICHUH 3aKa30B sl TOCYIAPCTBEHHBIX U MYHULIUIIATIbHBIX HYX];

- 1O pe3yJibTaraM 3aKJIIOYeHHs] FOCYIapCTBEHHOTO KOHTpakTa oGopmisieT pemieHue 00 OompelesieHHH oIeparopa,
OTBETCTBEHHOT'O 32 MPOBEJCHNE HE3aBUCUMON OLIEHKH KaueCTBA OKa3aHUs yCIYT.

10. OO1uiecTBEHHBIH COBET:

- OTIpEZETSET MIEPEYHH OPTaHU3aNK KYIBTYPHI, B OTHOIIEHHH KOTOPBIX MMPOBOIMTCS HE3aBUCHMAasl OIIEHKA;

- yUaCTBYET B ONPEAEICHUH ONEpaTopa;

- OCYIIECTBISET HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs YCIYI OpraHM3alMsAMU KyIbTyphl C Y4ETOM
WH(OpPMAIIHHU, KOTOPYIO TIPEIOCTABIISET OIEpaTop;

- mnpencraBimsieT B MuUHKyIbTypbl Poccuu pes3ynbTaThl HE3aBUCMMOM OLIGHKM KadecTBa OKas3aHUs yCIIyr
OpraHU3alMsIMH KyJABTYPBI, & TAKXKE MPEIJIOKEHHUS 00 YTyUIIeHHH Ka4yeCTBa UX IESITEIbHOCTH.

11. He3aBucrmas oleHKa KadecTBa OKa3aHUS YCIYT OpPraHW3alUsIMH KyJIbTYphl B OTHOIICHHM OIHUX U TEX XK€
OpraHM3alyi MPOBOAUTCA HE Yallle 4YeM OJUH pa3 B T0J] M HE peke YeM OJUH pa3 B TPH roja.

12. C ydetoM 0coOCHHOCTEH AEATENFHOCTH OpraHM3allil KYJIBTYpbI, PUMEHSIETCS yHU(GHUIUPOBAHHAS MOACIb
HE3aBHUCHMOW OLIEHKM KadyecTBa OKa3aHMs YCIYI OpPraHU3alMsAMHU KYIbTYpbl C HCIOJIB30BAHHEM AaBTOMATH3MPOBAHHOI
MH()OPMAIIMOHHON CHCTEMBI HE3aBHCUMOM OIICHKHU KauyecTBa, pazpaboTanHoi MUHKYIETYpHI Poccum.

13. CoOop, obobmenue M aHanu3 HHPOpPMAIKMK O KadecTBE OKa3aHUS YCIAYr OPraHU3aLUsIMH KYIBTYpHI
OCYIIECTBISAETCS 110 TPEM OCHOBHBIM HAIIPABICHUAM:

- I3yYEHHE U OIIEHKA JaHHBIX, pa3MEIIeHHBIX Ha O(HUIMaIFHOM CaiiTe OpTaHu3allii KYIbTYPHI;

- U3y4eHHE W OIIeHKAa JaHHBIX Ha O(HIMANTBHOM caifiTe i pa3MelieHuss WH(GOpMAIMH O TOCYIApPCTBEHHBIX U
MYHUIMIIATBHBIX yUpexkaeHusx B cetd "MHTepHer" www.bus.gov.ru;

- cOOp AaHHBIX U OLICHKA YJOBJIECTBOPEHHOCTH TOJIydaTenel yCIyr.

Mo ciocoOy OIeHKN TOKA3aTeN! ACTATCS Ha TPU TPYIIIIBL:

1) u3ydueHne MHEHHUS ToNTydareseit yeryr (Tadauuna 1.1);

2) nannune nHpOpMAIMK Ha caiiTe www.bus.gov.ru (Tadauma 2);

3) nannune mHPOpMaNMU HAa O(UIMATBHOM CaiiTe OpraHU3alUd KyIbTYpbl MM IIPU €ro OTCYTCTBHU Ha caire
yUpenuTelIs OpraHu3aluy KyIbTyphl (Tadauna 3).

Taoauna 1.1

[Toxazaremnn, (hopMupyeMble Ha OCHOBE M3YUCHUSI MHEHHS MTOJTydareiei ycimyr

ITynkT ITokazarenn Emnnuna I'pynna
npuKasza U3MEPEHUS OopraHu3anun
N 2515

OTKpBITOCTh U AOCTYHNHOCTHh HHPOPMALUU 00
OpTraHH3aLUHU KYIBTYPHI

1.3 HupopMupoBaHie 0 MPESACTOAIIMX BHICTABKAX U or 0 10 5 My3er
9KCIO3MIHMAX OpraHu3alyy KyasTypsl. BupTyansHsle OamnoB
9KCKYPCHUH 110 OPraHU3alK KYIbTYpEI

1.4 HupopmupoBaHue 0 MPEACTOSAIINX MPESACTABICHUAX U or 0 10 7 TeaTpsl
IIO0CTaHOBKaX OayoB

1.5 WndopMupoBaHne o HOBBIX MEPOIIPHUATHIX or 0 1o 7 KYJIBTYPHO-

Oamnos JIOCYTOBBIE
OpTraHH3alUU
2 KompopTHOCTE yCIIOBHIA IPEIOCTABICHUS YCIYT U

AOCTYIIHOCTD MX IMOJYUCHUS

|!°
[

YpoBeHb KOMPOPTHOCTH PEOBIBAHKS B OPraHU3aLIH or0mo5 BCE OpraHu3alyu
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KYJIBTYpBI (MecTa AJIsl CUACHUS, Tapaepo0, YhucToTa Oamnos KYJIBTYPBI
IIOMEIICHHH)
2.4 Hanu4ne nomomHUTENbHBIX YCIYyT OpraHu3auy KymsTypsl | ot 0 o 8 MYy3€eH, TeaTpbl
(MecTa 00LIECTBEHHOTO MTUTAHUS, IPOBEICHUE OamnoB
HWHTEPAKTUBHBIX UTP, TEaTPaIU30BaHHBIX MEPOIPHUSITHH,
ayarorHa)
2.5 CTOMMOCTh IOTIOTHUTENBHBIX YCIyT (Kcepokonuposanue, | ot 0 1o 9 OMOMMOTEKH
3aKa3 KHUTH B IpYTroil OnbmmoTeke, WHGOPMHUPOBAHHE O OaiioB
BO3BPAaTe HY)KHOM KHUI'H, BO3MOKHOCTb OTJIOXKHThH KHUTY)
2.6 TpancnopTHast U memiast AOCTYITHOCTb OPTaHU3aIuU or0m05 BCE OpraHu3aIn
KYJIBTYDEI OasnoB KYJIBTYPHI
2.8 VY1no6CTBO 1MOIB30BAaHMS HIIEKTPOHHBIMHU CEPBUCAMH, or0mo5 BCE OpraHu3alyn
MIPEOCTABISIEMbIMH YIPE)XKICHUEM [TIOCETUTEISIM (B TOM GamioB KYJBTYPbI
YHCJIe U ¢ TOMOIIBI0 MOOMIIBHBIX YCTPOMCTB)
29 KauecTBo 1 copeprkaHue nonurpaguyecKiux MaTepraioB or0 109 Tearpsl
OpraHM3alri KyIbTYpHI (TporpaMm, OyKIIETOB, (JaepoB) OaioB
3 Bpewmst oxxuiaHus penoCcTaBaeHus yCayru
3.1 YnobcTBO rpadrka paboThl OpraHU3aIMU KYIETYPhI ot 0 10 7 BCE OpraHU3aINU
OasnoB KYJIBTYPBI
3.2 YnobcTBO mpotienyphl MoKynku (OporupoBanust) omneroB | ot 0 mo 7 TeaTpsl, My3eH
OayioB
3.3 [IpocroTa/yn006CTBO 3IMEKTPOHHOTO KaTajaora or 0 mo 7 OuONIMOTEeKH
OasnoB
4 Jo6poxenaTenbHOCTh, BEKINBOCTb, KOMIIETEHTHOCTb
paOOTHUKOB OPraHU3aLMH KYJIbTYPEI
4.1 Jo06poxkenaTenbHOCTh, BEXKIMBOCTh U KOMIIETEHTHOCTD or 0 10 7 BCE OpraHu3aIn
MIEPCOHANA OPTaHU3aLUH KYJIBTYPBI OasnoB KYJIBTYPBI
5 YIOBIETBOPEHHOCTh Ka4€CTBOM OKa3aHUsl YCIyT
5.1 YpoBeHb yIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHus ycayr | ot 0 mo 5 BCE OpraHu3alyn
OpTaHU3alrH KYJIBTYPHI B LIEIOM OamnoB KYJIBTYPHI, 32
UCKJIIOYEHUEM
TEaTrpoB
5.3 KauecTBo npoBeieHus SKCKypCuit ot 0 10 4 My3€eu
OasnoB
54 PazHnoo6pasue aKcro3ununii opraHu3auy KyIbTypbl ot 0 10 2 My3€eu
OayioB
5.5 Hanmaue na(OpMAaIi 0 HOBBIX H3TAHHIX ot 0 1o 10 OMOIHOTEKH
OasnoB
5.6 PazHoo6pasue TBOpUECKHX TPYII, KPYKKOB 110 nHTepecam | ot 0 110 9 KYJIBTYPHO-
OaioB JIOCYTOBBIE
OpraHu3aluu
5.7 KauecTBo npoBeaeHus KynbTypHO-MaCCOBBIX ot 0 1o 10 KYJIETYPHO-
MEpPONPHUITUI OannoB JOCYTOBBIE
OpraHu3aluu

Ilokazarenu TaﬁJ’II/I!!LI 1.1 (1)OpMI/Ipy10TC$[ IIpU OCYIICCTBJIICHUU pacCu€Ta YPOBHS YAOBJICTBOPECHHOCTH Ka4YC€CTBOM
YCIyr B COOTBETCTBUH C P a3aeJIoMm 4 HpI/IHO)KeHI/IH 1 x HACTOAINUM MCTOANYCCKUM PCKOMCHAAIIUAM.

OcHOBHbIE KaHAITBI cOOpa HMH(YOPMALIUKU OT MOTyYaTesel YCIIyT, OKa3blBAEMbBIX OPTaHH3ALUSIMH KYJIBTYPHhIL:

1) UaTepueT-kaHam.

COop OLIEHOK YIOBJIETBOPEHHOCTU IOJy4aTeNied YCIyr KaueCTBOM OKa3aHUSl yCIYr OpPraHU3alusIMH KYIbTYphI
OCYILIECTBIISIETCS ITyTEM 3aloHeHus B ceTd "VIHTepHeT" crienuanu3npoBaHHbIX (JOpM orpoca (aHKeT).

2) Bumxer Ha caiiTe opraHu3aiy KylIbTypBl.

COOp OLIEHOK OCYIIECTBIISICTCSI NpPU IOMOIIM BHJDKETa - CIELUAJbHOTO pasfenia, pa3MeIlacMoro Ha caiTte
OpraHU3alyu KYJIbTYpPBl, IJ€ [10Jb30BaTEIb CMOXXET OTBETUTH Ha BOIIPOCHI AHKETHI.

3) DnekTpoHHas MouTa.

COop OLIEHOK YIOBJIETBOPEHHOCTH IMOJyYaTeNle YCIYr KaueCTBOM OKa3aHUSl YCIYr OpPraHU3alusIMH KYITBTYpBI
OCYILECTBISACTCA IIyT€M OTIPAaBKU OIEPATOPOM OBIEKTPOHHOIO cooOmeHnuss ¢ (GOpMOH aHKEThl JUIsl 3aIllONHEHHS
rmojTyyatejeM YyCIyrd W TOCHenylomeld OTHpaBKOM 3allOJHEHHON aHKeThl OMepaTopy IO 3JIEKTPOHHOM IoYTe.
Hcnonp3oBaHue KIMEHTCKOW 0a3bl, MMEIOLICHCS B PacloOpsHKEHHHM OPraHM3alliH KYJIBTYPBI, OCYIIECTBISIETCS TOJBKO C
coracus JaHHOM OpraHu3alyy.

4) Ompoc 1o Tennedony.
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COop OIIEHOK YIOBJIETBOPEHHOCTH TONydaTeNlell yCcIyr KadeCTBOM OKa3aHWS YCIYT OPTraHU3aIlMsIMH KYIBTYPHI
OCYIIIECTBIISETCS ONEPAaTOpPOM IMyTEeM OIpoca Mo TeleOHY MoyydaTesiell yCIIyT KOHKPETHBIX OPraHu3alluil KYJIBTYPHI.
Hcnonb3oBaHue KIMEHTCKON 0a3bl, UMEIONICHCS B PACIOPSHKCHUHM OPraHU3allMd KYJIBTYPhI, OCYIICCTBISETCS TOJBKO C
COmTacHs JAaHHOW OpraHU3aIliH.

5) YcraHoBKa TepMUHAIA B OPTaHU3AIMH KYIIETYPBI.

Tepmunan npeacrasisieT co00 NHTEPAKTUBHOE YCTPOMCTBO, MO3BOJISAIONIEE MOJTYYATEII0 OIIEHUTh KAYeCTBO YCIYT,
HEIMOCPEICTBEHHO HAXOMAACh B OPraHMU3aIMU KyIbTYphl. TepMHHAN OCHAILEH CEHCOPHBIM 3KPAHOM, Ha KOTOPOM BBIBOJSITCS
BOIIPOCHI M TIPEJICTABJICHA BOBMOXKHOCTD TOJIYIaTEI0 YCIYTH OTBETUTH HA JaHHBIC BOIIPOCHI.

6) JImaHEI O1poC (COIMOIOTHIECKOE NCCIICIOBAHNUE).

Kananpl cOopa mHpOpMALIUK pa3IHyaroTCsT MEXIY COOOHN MO CTEIeHH JOCTOBEPHOCTH IMONYYaEMBIX JAaHHBIX, O
CTOMMOCTH W TIO CTETIeHU JOCTYIMHOCTH Ui HaceneHus (Tadamua 1.2). Ouenku pamxupyrores oT 1 mo 5, rme 1 - oueHb
IJI0XO0, & 5 - OueHb XOpoI1no. UeM BBIIIE UTOTOBAs OIICHKA, TEM MPEANOYTUTENIbHEE KaHal cOopa AaHHBIX MO0 COOTHOILICHHIO
LIEHA-Ka4eCTBO.

Tabnuna 1.2
VYpoBeHb TOCTOBEPHOCTH KaHAJIOB cOopa HH(OpMaIiu
Kanan cbopa qanHBIX HoctynHocTb 1uist CtouMoCTh YpoBeHb Hrorosas
HaceJeHUs OJTHOM aHKETBI JIOCTOBEPHOCTH OLIEHKa
OLIEHOK

1 2 3 4 5=2+3+4
TepMuHa1 B OpraHU3aINH KYJIETYPBI 5 4 4 13
Omnpoc no Tenedony 5 3 4 12
JIngnslii onpoc 5 1 5 11
OJIEeKTPOHHAsI [10YTa 3 3 4 10
BumkeT Ha caiiTe opraHu3aliy KyJabTyphl 2 5 2 9
HHTepHeT-KaHan 1 5 1 7

Hcnonk30BaHne METOMOB CONMONOTHU (TeNe(OHHBIH OMPOC C HCIOJIL30BAHUEM 0a3bl MONTydarened, HHTEPBBIO)
SBISIFOTCS  HawOosee S(P(EKTUBHBIMU, OJHAKO TPYAOEMKOCTh M BBICOKAas CTOMMOCTh 3THX METOJIOB HE TMO3BOJSIOT
IMPOBOIUTDH MaCHITa6HI)IX U AJIUTCIIBHBIX HCCHeﬂOBaHHﬁ. I/IHTepHCT-KaHaJ'I, BUIKET U TCPMUHAJIBI, YCTAaHOBJICHHLIC B
OpraHu3anuax KYJIbTYpbl, HO3BOJAIOT IMPOBOAUTH HE3aBUCHMYIO OLICHKY MIMTCIBHOC BpEMA, MOJIYYUTH JOCTATOYHO
OOJIBIIIOE KOJMMYECTBO AHKET, 3allOJIHCHHBIX IIOJIy4aTeJsIMU YCIYT, C HAUMCHBIIMMHU 3arpatamu. JIJis TOBBINICHUS
JIOCTOBEPHOCTH TIOJTYYSHHBIX OIICHOK PEKOMEHIYETCsl HCIIOIb30BaHUE COUCTAHMUS BCEX KAHAIOB cOOpa HHPOPMAIIHH.

Jns monmyueHus: 0OOBbEKTUBHOW KAPTHHBI YIOBJIETBOPEHHOCTH TNOJyYaTelield yCIyr KaueCTBOM OKa3aHUs YCIyr
OpraHM3alUsIMU KYITBTYPhl PEKOMEHIYETCSl BCE THUIIBI OPTaHM3ANUN KYJIBTYPBI Pa3eNiuTh Ha 3 TPYMIBI B 3aBUCUMOCTH OT
KOJIMYECTBA MONyYarejaed YCIyr, OKa3blBAEMbIX OpraHU3alUsIMH KyJAbTYpbl, M JUIS KaXXIOW TIpyHNbl OINPEACINUTh
HEO0XOAMMOE KOJIMYECTBO COOMpaeMbIX aHkeT (Tadauna 1.3):

Tabnauna 1.3
[’pyrnima opranuzamnuii KyabTypbl
[’pynna opranuzanuii KylnbTypbl [TapameTpsl KonnyecTBo aHkeT
Maunble opranu3aiyy KyJabTyphl KonnuectBo nosiy4areneid ycuyr B Mecsn He 6osiee 2000 | 100-200
Cpennue opranmu3aiuu KynsTypsl | KommuaectBo momydareneid yenyr B mecsit ot 2000 no 400-500
7000
Kpymasie opranam3zanuu KyneTypsl | Konmuaectso momyuareneii yenyr B Mecsi 6onee 7000 1000-2000

Taxum 00pa3oM, U N3MEPEHUs OLEHKU YNOBIETBOPEHHOCTH NMOTpeOUTENel yCIyr KaueCTBOM OKa3aHUs YCIIyT
OpraHu3alMsAIMHU  KYIBTYPbl CIEAYEeT ONpPEAEINTh ONTHMAJbHYIO [ KOHKPETHOTO YUYpeXIEHHs KOMOMHALUIO,
BKJIIOUAIOIIYI0 HEOOXOOMMOE KOJMYECTBO aHKET I cOOpa M METOAbl MX IOMY4YCHHUS, U MO3BOJISIOUIYIO IPENOCTABUTH
KaueCTBEHHBIE PE3YNBTAThI P aJIeKBATHOM PAaCXOJ0BaHUU OIOIKETHBIX CPEICTB.

Tabauna 2

IToxazarenu, hopMupyeMble Ha OCHOBE aHaau3a HH(GOPMALMK Ha caiite www.bus.gov.ru



ITynkr [Tokazarens Enununa I’pynna
puKasa U3MepeHHs opraHu3anui
N 2515

1 OTKpBITOCT M TOCTYIMHOCTH HHPOPMAITUH 00
OpTaHU3alHU KYIBTYPHI

1.2 Hupopmariyst 0 BBITOJTHEHUH TOCYIaPCTBEHHOTO/ ot 0 10 7 BCE OpraHU3aINH
MYHHUIMINATBHOTO 33/IaHUsI, OTUYET O pe3ylibTaTax OamioB KYJIBTYPBI
JIeSITEeTFHOCTH OPTaHU3aIlNH KYIBTYPhI

[Nokazarenu TaGAMIBbI 2 (OPMHUPYIOTCSA MPHU OCYIICCTBICHUU pacueTa YPOBHS YJOBJIECTBOPSHHOCTH KaueCTBOM
yciyr B cooTBeTcTBUU ¢ Paznesom 3 [punoskenus 1 K HACTOSIIMM METOIUYECKUM PEKOMEHTAIUSIM.

Tadoauna 3

[Toxazarenu, hopmMupyeMble Ha OCHOBE aHaIu3a HH(POpMAIUN Ha O(PUIINATHHOM CaliTe OpPraHU3AINH KYJIBTYPHI

ITynkT Tlokazarenn Emnnuna I'pynma
NpuKas3a HU3MEPEHUS opraHuzanui
N 2515

OTKpBITOCT M TOCTYMHOCTH HHPOPMAITUN 00 OpraHU3aIuu
KYJIBTYPBI

Y
.
[SY

[TomHOE M COKpalleHHOe HANMEHOBAHKIE OPTaHU3AIMU KYJIBTYPBHI, or0 mo 5 BCE OpTraHU3alluu
MECTO HAXOXJICHUs, IIOYTOBBIHN aJipec, cxema Mpoe3/a, ajipec OaiioB KYJIBTYPBI
3IEKTPOHHOM MOYTHI, CTPYKTYpa OPraHU3alMU KYJIBTYphl, CBEICHUS
00 yupeautesne (yUpeauTeNsix), YIpeAUTEIbHbBIC TOKYMEHThI

Kom@popTHOCTE yCI10BHIA PEAOCTAaBIACHUS YCIYT U AOCTYIHOCTD UX
MIOTTYYEHUS]

2.2 IlepeueHs yciyr, OpeloCTaBISIEMbIX OPraHU3alMEN KYJAbTYpPHI. or 0 mo 5 BCE OPTaHU3alAN
OrpaHuyeHus 10 aCCOPTUMEHTY YCIIYT, OTPAaHUICHIS 110 bayioB KYJIBTYpbI
noTpeduTensiM yciyr. JlomomHUTensHbBIE YCIYTH, IPEI0CTaBIsIeMbIe
opraHu3alyed KyJabTypbl. YCIyTH, IPEJOCTaBIIEMbIE Ha INIATHOU
ocHoBe. CroumocTts yciayr. IIpenocrapnenne npenMyIecTBEHHOTO
1paBa MOJb30BAHUS YCIYraMy YUPEKICHHUS

2.3 CoxpaHeHue BO3MOKHOCTH HABUTALIMU IO caTy npu oTkiroueHun | ot 0 1o 5 BCE OpraHU3aLHU
rpaduIecKux 37IeMeHTOB 0OpMIICHHS caiiTa, KapThl calita. Bpems | OamtoB KYJIBTYPBI
JOCTYIMHOCTH WH(POPMAIMK C YYETOM MEPEPHIBOB B paboTe caifTa.
Hanunune He3aBUCMMONM CUCTEMBI yUeTa NOCELEHNN cailTa.
PackpriTie nHbOpMaIIy HE3aBUCHMON CUCTEMBI yUeTa ITOCeIICHII
caiita. Hannuue BCTpOCHHON CUCTEMBI KOHTEKCTHOIO IIOUCKA 110
caifty. becmarHOCTh, JOCTYTHOCTh HH(OPMAINH Ha caiiTe.
OtcyrcTBUE HapyLIeHUH 0ToOpaxeHus, HopMaTUpOBaHUS WIN
uHBIX AedekToB nHGopMmanuu Ha caiite. [lata u BpeMs pa3MenicHus
WHPOPMAIHH.

Hoctyn k pazgeny "He3aBucumas olieHKa KauecTBa
TIpeIOCTaBIIEHS YCIYT" TOJHKEH OBITh 0OecrieueH He Ooliee ueM 3a
2 mepexosia Mo CalTy ¢ HCIOIb30BAHHEM MEHIO HaBUTalluU

2.7 Hannuwne 31eKTpOHHBIX OMIIETOB / HATTMYKE IIEKTPOHHOTO or0 o5 BCE€ OpraHu3alluu
OpoHMpOBaHWs OUIIETOB / HATMYWE SIEKTPOHHOMN odepe iy / OaiioB KYIBTYPBI
HaJIMYHE JIEKTPOHHBIX KaTaJOrOB / HAJIMYIHE HIEKTPOHHBIX
JOKYMEHTOB, JOCTYIHBIX JJISI TOJTYYCHUS

|~

JloOporkenaTeIbHOCTh, BEKIIMBOCTh, KOMIIETCHTHOCTh PA0OTHHUKOB
OpraHu3alliy KyJIbTYpbl

|:"
1\°]

daMuIIuK, UMEHA, OTYECTBA, JIOJDKHOCTH PYKOBOJIAIIIETO COCTaBa ot 0 10 7 BCE OpraHu3aluu
OpTaHU3alru KYJIbTYpbl, €€ CTPYKTYPHBIX MOApa3AeiICHUH U OaioB KYJIBTYPBI
¢unanos (Ipu UX HATWYHN), PEXHUM, TpaduK padOThl; KOHTAKTHBIE
TenedoHsbl, agpeca MEKTPOHHON ITOYTHI, pa3iel Ul HalpaBICHH
MPEIIOKEHUH 10 YITYYIISHHIO KaueCcTBa YCIYT OpraHu3aiyu

Y,I[OBJ'ICTBOI)CHHOCTB KauCCTBOM OKa3aHUA yCJIYT

W fln
[\°]

[Topsiok oIeHKHU KauecTBa pabOThl OpraHU3aIMyi Ha OCHOBAHUHU or0 10 6 BCE OpraHu3aluu
OTIPEIICIICHHBIX KpUTEpHEB dPPEKTUBHOCTH PabOTHI OpraHU3aIni, batoB KYIBTYPBI
YTBEPKICHHBIN YITOJTHOMOUYEHHBIM (eiepaTbHBIM OPTaHOM
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HCTIOJIHUTEIBHOM BIACTH; PE3Y/IbTaThl HE3aBUCUMON OLCHKH
Ka4yecTBa OKa3aHMs yCIyT OPTaHU3aLUAMU KYJIBTYpBI, a TAaKXKe
MpeISIoKEeHUsI 00 YIyUIIeHNH KauyeCcTBa X e TeIbHOCTH; TUIaH 110
YIYYLICHUIO KadecTBa pabOThl OpraHu3aluu

[Nokazarenu TaGaumbl 3 (OPMHUPYIOTCSA MPHU OCYIICCTBICHUU pacueTa YPOBHS YJOBJIECTBOPSHHOCTH KaueCTBOM
yciIyr B cooTBeTCTBUU ¢ Paznesom 2 [Tpunokenus 1 K HACTOSIIMM METOIUYECKUM PEKOMEHTAIUSIM.

Pe3ynmbraThl HE3aBHCHUMOM OIIEHKH TaK)Ke MPEICTABIISAIOTCS C pa30MBKOH 1O crioco0aM OIEHKH: ¢M. Taoauubl 4.1,
4.2, 4.3.

Taoauna 4.1

OrieHKa ypoBHS YIOBICTBOPEHHOCTH Ka4eCTBOM OKa3aHUS YCIIYT

[Ipumep 3anonHeHNS: Tearp (HAMMEHOBaHUE OpraHU3alliU KYABTYpPHI, B KOTOPOI MPOBOIMIACH OIIEHKA)

[ata u BpeMs1 OLIeHKU 3HaueHHe OLIEHKH, OaJIIbI Hrtorosoe
ITokazarens 1* ITokazarens N* 3HAUYCHUE,
GaJbl
(cymma)
[Ipumep 3amoaHEHUSA HNudopmuposan JlobporkenareIpHOCTD,
ue o (mpyrue mokazaTenu | BEXKIUBOCTH U KOMIIETEHTHOCTD
MPEACTOSIIIIUX JUIsl TEaTPOB U3 MepCOHAJIa OPraHU3aI[uU
TIPEICTABIICHUS Tadaunbl 1.1) KyIBTYpHI (Makc 7 0aioB)
X |
MMOCTAaHOBKAaX
(Makc 7 6aioB)
20.11.2014-20.12.2014 6,5 6,4 51,9
21.02.2015-21.04.2015 6,2 6,3 50,5
NTOT'O (cpenHeB3BelICHHOE 3HAYCHUE 110 BCEM OIICHKAM 33 BCE NIEPUOTBI) 51,7

* - B KaueCTBE IMOKa3aTelel i OLICHKU HCIOJIB3YIOTCS IMOKa3aTeau U3 Tadamubl 1.1 B 3aBHCHMOCTH OT BHUA
OpraHu3alluy, AJi1 KOTOpPOM HpOoBOAUTCA OlleHKa. DopMynbl I OLIGHKHM HTOrOBOTO 3HAYEHUS NMPUBEICHHI B pasnmenae 4
[Ipunoxkenns 1 kK MeTogudecKuM pEKOMEHTAIIHASIM.

Taoauna 4.2

OreHKa ypoBHS OTKPBITOCTH U TIOCTYITHOCTH MH(OPMAIIUU OpraHU3aIiK KyAbTypbl Ha OQUIIHaTBEHOM caiTe s
pasmernieHust THPOPMAIIUU O TOCYIaPCTBEHHBIX U MYHUITUTIAIBHBIX YIPEKICHUIX WWW.bus.gov.ru*

[TpumMep 3anonHeHus : TeaTp

(HauMeHOBaHUE OpraHU3alNHU KYJIBTYPHI, B KOTOPOI MPOBOANIACEH OLICHKA)

HanveHnoBanue nHGOpMAITMOHHOTO 00BhEKTa (TPeOOBAHMSI) Makcumansaoe | dakrtuuec
3HaueHHeE, Oasa KOE
3Ha4Y€HUeE,
Oamn
[Ipumep 3anonHeHUs:
OO6uas nHpopManys 00 YUpEKACHUH; 1 1
WHadopmalys o rocyIapcTBEeHHOM 3aJaHUU Ha TeKYIIUil GUHAHCOBBIH rox; 1 1
WNudopmarus o BEIMOTHEHHN TOCYJAPCTBEHHOTO 3aaHUS 38 OTYETHBIN 1
(hMHAHCOBBIN TOJ;
Huadopmarus o muiaHe GUHAHCOBO-X035HCTBEHHOM AESITENbHOCTH Ha TEKYIUH TOJI; 1 1
WNudopmarus o rogoBoii OyXraiTepckoi OTYETHOCTH 32 OTYETHBIN (PMHAHCOBBIN 1 1

rox;




Wudopmanus o pe3yabrarax JesiTeNbHOCTH M 00 HCIOIb30BaHUU UMYILECTBA; 1 1

Wnudopmanus o KOHTPOIBHBIX MEPOIIPHUATHSAX U UX PE3YNIGTATax 3a OTYETHBIN 1

(hMHAHCOBBIN TO/I.

UTOIO Makc. 3HaueHue 7 5
0ayioB

* - WCXOIHBIC NaHHBIE W (OPMYIBI I ONEHKH YPOBHS OTKPHITOCTH M JOCTYITHOCTH WH(OpPMAlUK Ha caiTe
www.bus.gov.ru mpuBeieHs! B pa3nede 3 [Ipunoxkenus 1 k MeToaumdecknM peKOMEHJaIAsIM

Tabauna 4.3
OneHKa ypoBHSI OTKPBITOCTH U OCTYIMHOCTH MH(OpMauy Ha OUIMATEHOM caiTe
IIpumep 3amosnHeHus: TeaTp
(HanMeHOBaHNE OPTaHU3aIlUH KYJIBTYPhI, B KOTOPOI MTPOBOIMIIACH OLIEHKA)
HaunmenoBanue TpeboBaHNs/MHPOPMALIMOHHOTO O0BEKTa*® MaxkcumansHoe daxTuueckoe
3HaueHue, Oabl | 3Ha4YeHHue, 0ajlibl
[Ipumep 3anonHEeHUS: 1 1
IlomHOE HaMEeHOBaHKE OPTaHNU3ALMU KYIBTYPBI, COKpallleHHOE HaMEHOBaHHE 1 0
OpraHu3alMU KYIBTYph
ITouTOBBII ajJipec, cxema pa3MelleHrs OpraHu3alMi KYJAbTYPhI, CXeMa Mpoe3/ia 1 1
AJipec JIeKTpOHHOK OYTHI 1 1
CTpykTypa OpraHu3aniu KyabTyphl 1 0
CBegnenus 00 yupeauTenie, yYpeAUTeNIbHbIE JOKYMEHTBI OPraHu3aliy KYIbTYPhI 1 1
O6mas napOopMaIus 00 yIpeKIeHUH, 1 1
Hudopmanms o rocyrapcTBEHHOM 3a/IaHUH Ha TeKYIIHiA GUHAHCOBBIN IO 1 0
WHdopmalus o BBITOTHEHUH TOCYIAPCTBEHHOTO 3aIaHHS 33 OTYETHBIH 1 1
(hMHAHCOBBIN TO;
WNudopmarus o nmnane GUHAHCOBO-XO3AWCTBEHHOHN JEATENHHOCTH Ha TEKYIIHHA 1 0
TO;
Hudopmarus o rogoBoii OyXraiTepckoi OTYETHOCTH 32 OTUETHBIN (PHHAHCOBBIN 1 1
roj;
Huadopmanums o pe3yaprarax JesiTeNbHOCTH B 00 HCIOIb30BaHUU UMYILECTBA; 1 1
Huadopmarys o KOHTPOIBHBIX MEPOIIPUATHIX U UX PE3yIbTaTax 3a OTUYETHBIN 1 1
(hUHAHCOBBIN TO/I.
[lepedyeHpb ycayr, OKa3blBa€MbIX OpraHU3aIue KYIbTYPHI. 0,5 0,5
OrpaHuyeHust 10 aCCOPTUMEHTY YCIYT 0,5 0,5
OrpaHudeHus 0 NOTPEOUTEISIM YCIIYT. 1 1
JlononHuTENBbHBIEC YCIYTH, OKa3bIBa€MbIe OpraHu3aluel KyIbTyphl 0,5 0,5
Ycnyru, oka3plBaeMbIe Ha IIATHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3bIBAEMBIX YCIYT. 1 1
[IpenocraBneHye MpenMyILECTBEHHOTO IPaBa MOJIb30BaHUs YCIyTaMu 0,5 0,5
YapEeXKISHUS
CoxpaHeHre BO3MOKHOCTH HAaBUTALIMH 110 CANTy MPH OTKIIOYEHUH TpadudecKix 0,5 0,5
3JIEMEHTOB O0(hOpMIICHHS caifTa, KapTa caita
Bpems gocTynHOCTH HH(OpMALKH ¢ YIETOM IEpEPHIBOB B padoTe caiita 0,5 0,5
Hannire He3aBUCHMOM CHCTEMEBI ydeTa IOCEIICHUH calTa. 0,5 0.5
PackppiTHe HHGOPMAITMH HE3aBUCHMON CUCTEMBI yUeTa MOCEIICHUH caiiTa 0,5 0,5
Hanuune BCTpOeHHOM CHCTEMBI KOHTEKCTHOTO MOUCKA M0 CAUTy 0,5 0,5
BecrniaTHOCTb, TOCTYIIHOCTh MHQOPMALIUH 0,5 0,5
OTcyTCTBUE HApYIICHUH 0TOOpaxeHus, GopMaTHPOBAHISI HIIM WHBIX 1e()EeKTOB 0,5 0,5
Jara u Bpems pa3meniennst nHhopMaIu 1 1
Hoctym k paszneny "He3aBucumas orieHKa KauecTBa MPEAOCTaBICHUS yCIyT" 2 0
JIOJDKEeH OBITh o0ecriedeH He Ooliee 4eM 3a 2 mepexoja Mo cairty ¢
HCIIOJIb30BAaHUEM MEHIO HAaBUTalluu
DNeKTPOHHBIIN OWJIET OpraHu3allii KYIbTYpPbI/ 3JeKTPOHHBIN KaTaior/ 1 1
OH-7n1aiiH perucTpanrs/BO3MOKHOCT OPOHUPOBAHHS OHUJIETOB/IEKTPOHHBIX 1 1




JOKYMEHTOB

DJIeKTpOHHAs OUepe/Ib/MEKTPOHHAS 3aIHCh B YUPEKICHHE 1 1

BupTtyaspHbIe SKCKYpPCHH [0 OPTaHU3aIMH KYIBTYPHI 1 1

HNudopmanus o pyKoBOAUTENE OpraHU3allK KYIbTyphl, HHopMaLus 00 1 1

oULIHATBEHBIX MEPOIIPUATHSIX, BU3UTAX U 0 pabOUHX MOE3IKaX PYKOBOAUTENS

OpTraHHU3alHN KYITBTYPHI

CocraB pabOTHUKOB, (haMHJIMH, UMEHA, OTYECTBA, JODKHOCTH PYKOBOISIICTO 1 1

COCTaBa OpraHU3alMU KYIbTYphI

Pexxum, rpaduk paboThl OpraHU3aluy KYJAbTYPbI 1 1

Tenedon cpaBodHON CITyKOBI, TENE(HOH PYKOBOIUTEINS OPTaHU3ALNU KYIIBTYPHI

(mpuemuas)

Paznen ans HanpaBiieHUs NPEATIOKEHUH M0 YIYUIIEHHIO Ka4eCTBa yCIyT 1 1

OpraHu3alyu

OHaliH-KOHCYJIFTaHT OPTaHU3ALNHU KYIBTYpPHI (CHCTEeMa MIHOBEHHBIX 1 1

COOOIICHUI N MHTEPAKTHBHOTO OOIIEHHS C MPEJCTaBUTEIEM OpTaHU3auu

KYJIBTYPBI)

Cchlika Ha pa3zien OLEHKU KauecTBa OKa3aHUs YCIIyT OpPraHU3aluy KyIbTYpbI 1 0

(WM BHIDKET Ha CaiTe YUpexIeHHs)

Ccriika (6baHHEp) Ha aBTOMAaTH3UPOBAHHYIO CHCTEMY HE3aBHCUMOM OIICHKH 1 0

KaueCcTBa OKa3aHUsl YCIYT OpraHu3alHid KyJIbTYphl

WudopmarmonHsle cooOIIeHNs 0 TPOBEACHUN HE3aBUCUMON OLIEHKH 1 1

Iopsinok (MeTonyKka) MpoBEASHNS HE3aBUCHMOM OIIEHKH KadeCTBa yCIyT 1 1

OpTraHHU3alHN KYITBTYPHI

Pe3ynbraTsl HE3aBUCUMON OLIEHKH KaueCTBa OKA3aHUs YCIYT OpraHU3auu 1 0

KYJIBTYPBI

[Ipenmoxkenus 00 yTydIICHAN Ka9eCTBA UX MEATETHHOCTH; IUIAH TI0 YITyUIIICHUIO 1 1

KadyecTBa pabOTHI OPraHMU3aLNHU KYIBTYPBI

UTOIO Makc. 3HaueHue 32
40 Gayta

* - nHOGOPMALMOHHBIM OOBEKT - OOBEKT, PACIOJIOKECHHBIA Ha O(QUUIHUATBLHOM CaiTe YYpexIEHHS KYIbTYpHI,
Hecyluii nHGOPMAIIMOHHYIO Harpy3ky. @opMyisl IJsl OIIEHKH TIpuBeieHBI B pasaene 2 [lpunoxenns 1 k MeTognyeckum
pEKOMEHTAIUAM

[Nepeuenp HHPOPMAIIMOHHBIX 0OBEKTOB TpezicTaBieH B Ilpuioxkenun 2 kK MeToIMYECKIM PEKOMEH IAITHSIM.

Pe3ynprarTsl MOy4eHHBIX OLICHOK CUCTEMAaTU3UPYIOTCS U MIPEACTABIISIOTCS B einHOM (popmare (Tadanua 4.4).

Taoauna 4.4

Pesynbrarsl HE3aBUCUMON OLIEHKU Ka4eCTBA OKAa3aHUs YCIyr OpraHUu3alusMU KyIbTYPbl

HaunmenoBanue OneHka ypoBHS OneHka ypoBHS OneHka ypoBHS Urorosas
OpTaHu3aluu YAOBIIETBOPEHHOC OTKPBITOCTH H OTKPBITOCTH U OLIeHKa
KYJIBTYPBI TH Ka4eCTBOM JOCTYITHOCTH JOCTYITHOCTH
OKa3bIBAEMBIX uHQOpMaIHN uHQOpMAIMK Ha
ycayr, 6amier* OpraHu3aluu odumansHOM caiiTe
KYJIBTYPBI Ha caiite OpraHu3alny,
www.bus.gov.ru** OayIpr* **
1 2 3 4 5=2+3+4
[Tpumep 3amoHeHHUS:
Tearp 51,70 5 32 88,70

* - onpenensiercst Ha ocHOBe Tadauub 4.1
** _ ompenensieTcs Ha ocHOBe Tadauubl 4.2
**%* _ onpenensieTcst Ha ocHoBe Tadoauubl 4.3

14. OOuiecTBEHHBIII COBET paccMaTpUBaeT IMPEACTaBICHHYIO ONEParopoM HHGOPMAIMIO O KayeCTBE OKa3aHMS
YCIIYT OpTaHU3aLUAMHU KYJIBTYpBHI.
[To uroram mpoBeAeHUs aHAIH3a W OOCYXACHUS TOJYYCHHOH OT oleparopa MHPOpPMAIMU O KadeCTBE OKa3aHUs



YCITyT OpraHu3alusMu KyasTypsl OOIIeCTBEHHBIN COBET YTBEPKAACT Pe3ybTaThl HE3aBUCUMOI OLICHKH.

Ha ocHoBaHMHU pe3ynpTaToB NMPOBEACHNS HE3aBUCUMOMN olleHKH OOIeCTBEHHBIN COBET MPEICTABIAET NPeAIOKESHNS
0 YIYYIIEHUIO KauecTBa JIeSTeIbHOCTH OPraHU3alUi KYJIBTYpHI (110 KaKIOW OpraHu3allui OTAEIbHO).

Pe3ynbpraTsl NpOBEACHUS HE3aBUCHMOM OLEHKH W MPEUIOKEHHS IO YIYYIICHUIO KadecTBa JESTEIbHOCTH
OpraHu3aluil KyIbTyphl, yIBepskaeHHbIe OOIIeCTBEHHBIM COBETOM, HapaBisAoTesi B MUHKYIbTYpbl Poccun.

15. MuskynasTypel Poccum B MecsSUHBIH CpPOK paccMaTpUBaeT IONYYEHHYI0 WHQPOpPMAIMIO O pe3yibTarax
HE3aBHCHUMOW OILIEHKH KauecTBa OKa3aHUS YCIYT MOJBEIOMCTBEHHBIMU OPraHU3alMsMH KYIbTYphl U YUMTHIBA€T UX IpHU
BBIPa0OTKE Mep MO COBEPIICHCTBOBAHMIO ACATEIHHOCTH OpPTaHM3alMi KYIbTYpbl. Pe3ynbTaTbl HE3aBUCHMOW OIEHKH U
MPEUIOKEHNST 110 YIYYIICHWIO KadecTBa JESTENFHOCTH OPraHM3alui KYyIbTYphl JOBOISATCS /O COOTBETCTBYIOLINX
MOJBEIOMCTBEHHBIX OpraHU3auil.

16. Pe3synpraTsl NpoBENEHHS HE3aBUCHMOM OLICHKM KauecTBa OKa3aHMsS YCIYI OpraHM3alUsAMHU KyIbTypBI
pa3mernatorcss MuHKyIbTypel Poccuun Ha cBoeM o(uIlManbHOM cailiTe W Ha O(QUIMANIBHOM CcaiTe i1 pa3MelICHHUs
WHQOPMAIMU O TOCYAAPCTBEHHBIX U MYHHLIMIAIBHBIX yUpexkIeHHUsIX B ceT "MHTepHeT" (Www.bus.gov.ru) B COOTBETCTBUH
¢ mpuka3oM Mundunaa Poccun ot 22.07.2015 N 1161 "O cocraBe MHPOpPMAIIUU O pe3yiabTaTaX HE3aBUCUMOW OIEHKH
KauecTBa 00pa30BaTEIbHOM AEATEIEHOCTH OPraHU3alMi, OCYIIECTBIIIOIINX 00pa30BaTENbHYIO AESTEIbHOCTD, OKA3aHHS
yCIyr OpraHu3alUsIMH KYJIBTYPBI, COLMAIBHOTO OOCIHY)KMBaHHS, MEIUIMHCKAMH OpPraHU3alMsMH, pa3MeliaeMol Ha
opuLMaNEHOM calTe Uil pasMelleHus HWHQOpMalMd O TOCYAAPCTBEHHBIX W MYHHULUNAJIBHBIX YUYPEKICHUAX B
MH()OPMAITMOHHO-TEIICKOMMYHUKAITMOHHON ceTn "VIHTepHET", ¥ IOpsIKe e¢ pa3MeIIeHus" .

17. Opranuzanuu KyJabTyphl Ha OCHOBAaHUHM PE3YyIbTaTOB MPOBEACHUS HE3aBHUCHMOMN OICHKH W TPEIJIOKEHHUI 1Mo
VIYYLICHUIO KauecTBa JEATENbHOCTH OpPraHW3aluil KyIbTypbl pa3palbaTbIBalOT IUIAHBI MEPOIPUSATHH IO TOBBIIICHHIO
KauecTBa OKa3aHUsl YCIyT U 00ECIIEUMBAIOT UX BBHIIIOJIHEHHE.

Hpuaoxenne N 1

Kk MeToau4ecKUM PeKOMEHIAIUIM 110 MPOBeIeHUI0
He3aBHCHMOI OLIEHKH Ka4eCcTBAa OKa3aHHUsA YCJIyr
OpPraHu3alMuAMM KYJLTYPbI (/I OpraHu3auui
KYJbTYPbl, YUPeAUuTeI1eM KOTOPHIX SBJISIETCH
MunucTepcTBOo KyJabTypbl Poccuiickoii Pegepanun)

[Topsinok u3mepeHuit
IIPU HE3aBUCHUMOU OLIEHKE Ka4eCTBA OKA3aHUs yCIyT OpraHU3alnsIMK KYJIBTYpBI

1. He3aBucumas oIieHKa KauecTBa OKa3aHUS YCIYT OPTaHM3aLMSAMHU KYIbTYpPhI MPEIyCMaTPHUBAET OIEHKY YCIOBHUU
OKa3aHMsl yCIyT M0 TaKUM OOIIMUM KPUTEPHSM, KaK OTKPHITOCTh U IOCTYIMHOCTh HH(OpMaIuu 00 opraHu3aIiu KyIbTyphl;
KOM(pOPTHOCTh YCIOBUN MPEAOCTABICHUSA YCAYr U JOCTYMHOCTh HX TMOJYYCHUS; BPEeMs OXHIAHHS TMPEIOCTABICHHUS
YCIIYTH; JTOOPOXKEIATeIbHOCTh, BEKJIUBOCTh, KOMIICTCHTHOCTh PA0OOTHUKOB OPraHU3allMU KYJIBTYPHI;, YIOBJICTBOPEHHOCTH
KaueCTBOM OKa3aHMS YCIIYT.

PacueT YnCNOBBIX 3HAUCHUH TMOKa3aTele MPOU3BOAMTCS MO JBYM HAMPABJICHHUSIM, COOTBETCTBYIONIMM CIIOCOOaM
OIICHKH, YKAa3aHHBIM B METOAMYECKUX PEeKOMEHIAIMAX: YPOBEHb OTKPBITOCTH W JIOCTYIIHOCTH HH(OpMAaIWu, ypOBEHb
YAOBIETBOPCHHOCTH Kau€CTBOM OKa3aHUS YCIIYT.

He3aBucumas orieHKa KayecTBa OKa3aHHs yCIyr OPraHU3alUsIMU KyAbTyphl U3MepsieTcs B O0amiax. MuHUManbHOE
3HayeHue - 0 6ajunoB, MakcuMaabHOE 3HaueHue - 100 6asioB.

- . N;
He3aBucumas oreHKa KadecTBa OKa3aHUS YCIIYT i-0 opraHm3arueii KynsTypsl ('), onpeaensercs mo Gpopmyie:

Ni: NiOTKp + NiyZLOBJ'I

, Tre:

OTKp

! - YPOBEHb OTKPBITOCTH ¥ JIOCTYITHOCTH UH(OPMAITUH IS i-O OPTaHU3allu KYJIbTYPHI;

NyI[OBJ'I
i

- YPOBEHB YIOBJIETBOPEHHOCTH Ka4e€CTBOM OKa3aHHs yCIYT i-OH OpraHu3aniei KylbTyphl.
YpoBeHBb OTKPBITOCTH U TOCTYIMTHOCTH MH(POPMAIIMH IS 1-0¥ OpraHu3anyy KyIbTyphI OTpeeisieTcs mo Gopmyse:

OTKp __ A 7OTKp_caiiT otkp_I'MVY
NP NN

, Te:
NOTKp_caﬁT
! - YPOBEHb OTKPBITOCTH W JOCTYMHOCTH WHGpOpMalMyd Ha O(QUIHMAILHOM CaifTe i-Oi OpraHu3aliu
KYJBTYPBI;
otkp_I'MVY
N, Kp_

! - YPOBEHB OTKPBITOCTH W JOCTYMHOCTH HH(OPMAIIUH 1-0i OpraHn3alnu KynbTypbl Ha OpuimaaisHoM
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caiite ayst pasMerieHust HHOPMALMK O TOCYIAPCTBEHHBIX U MYHUIIUIAJIBHBIX YUPEKICHUSIX WWW.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH W JOCTYIHOCTH HMH(GOpPMAaUUM Ha OPHULIMAILHOM CalTe i-0H OpraHu3alMy KYIBTYphI
OTpakaeT MOJHOTY M KadecTBO HH(opMamuu o0 OpraHM3alvy KYIBTYphI, pa3MelraeMoil Ha oduInanpHOM caiite
OpraHu3aluy KyJIsTYpHI B ceTn "MHTEpHET".

2.1. YpoBeHb OTKPBITOCTH M JOCTYMHOCTH MH(OpMAIMK Ha O(UIIMATBHOM CaiiTe 1-0if OpraHM3aluu KYABTYPHI (

OTKp_caiit
N Kp_|

! ) onpenensiercs o popmyse:

OTKp_CalT __
N; => P
b

rac:

P, .
ik _ CTCIICHb MOMWCKOBOU IOOCTYIMHOCTH k-oro I/IH(l)OpMa]_II/IOHHOFO 06’BCKTa, PasMCIICHHOT'O Ha 0(1)I/ILII/IaJ'H>HOM

caiire i-oif opraHu3aUny KyJabTypbl;

23 YPOBEHb 3HaYMMOCTU k-0ro HMH(OPMAIMOHHOTO OOBEKTa, PasMEIIEHHOro Ha O(UIMAILHOM caiite i-oif
opranu3anuu KyasTypsl (IIpuaosxenue N 2 K HACTOSIIIAM METOTUICCKAM PEKOMEHIATIVISM ).

2.2. CrenieHb IOMCKOBOH JIOCTYIHOCTHU K-0r0 MH(pOpMallmOHHOTO 00BEKTa, Pa3MEIIEHHOTO Ha O(UIIMAaTIBLHOM caiiTe
-0 OpraHu3anyy KyJIbTyphl, olpeaessercs no Gopmyne:

0, nHpopMaITMOHHBII 00BEKT HE HallJIeH
P,=4 0,5, o0beKT HaiiieH Ha caiiTe CpeCTBaMU MTOUCKOBOW CUCTEMBI
1, mH(opMaIIOHHBIN OOBEKT HAlICH Ha caiiTe

2.3. AnropuT™ noucka HHGOPMAIIMOHHBIX 00BEKTOB!

[Mouck wHbOPMAIIMOHHBIX OOBEKTOB HAa OQHIMATHLHOM CalTe OpraHW3alMd KYIBTYpPbl OCYIIECTBIUICS C
WCITOJIb30BAaHUEM BHYTPEHHEH HABUTAIIMOHHOW CHCTEMEI caiiTa B BUJIC MEHIO, KAPTHI CaliTa, CCHUTOK U OAHHEPOB.

OcymecTBIsIeTCS OIEHKAa CTEMEHW IMOMCKOBOW JOCTYITHOCTH IPOCTOTO HH(POPMAIMOHHOTO OOBEKTa C yUETOM
CIIEYIOMIET0 TpaBmiia (CXEMBbI): IMyTeM IOCIEIOBATEIBHOTO IMOWCKA YCTAHABJIMBASTCS OIHO W3 CIEAYIONIMX 3HAYCHHUN
OIIEHKH T WH(GOPMAIIMOHHOTO O0BEKTA!

"1" - uHPOPMAIMOHHBI OOBEKT HaileH Ha O(UIMATBFHOM CcaiiTe MyTeM IOCIeI0BaTeILHOTO Iepexona Io
TUTIEPCCHUIKaM, HAYMHAS C TJIABHOM CTPAHUIIBI CaiiTa, IIPU STOM YHUCIIO TIEPEX0/I0B HE TIPEBBIIIACT 2;

"0,5" - wHbOpPMAIMOHHBIN OOBEKT HAaWAECH Ha O(PHUIMATHLHOM CaiiTe NMPH IOMOIIM TOUCKOBOW CHCTEMBI B CETH
"UaTepHeT", uncio nepexoaos ot 3 go 10;

"0" - uHpOopMaIMOHHBIN OOBEKT HE HalIeH (YMCITo Tepexo0B npebimaet 10).

3. YpOBEHb OTKPBHITOCTH W JOCTYMHOCTH WH(OPMAIMM OpPTaHWU3allud KyabTypbl Ha OQuIiansHOM caiite as
pasmerieHus WHGOPMAINK O TOCYIAPCTBEHHBIX W MYHHIIHIATBHBIX YUPEXKISHUSIX WWW.bUS.Zov.ru oTpakaeT MOJHOTY H
Ka4eCTBO MHQOpMAITIH 00 OpTaHU3AINH KYJIETYPHI, pa3MeIacMoi Ha caiiTe www.bus.gov.ru:

- o0mas napopmanus 00 yIpexIeHNY;

- nH(opMAIHsI O TOCYAAPCTBEHHOM 3a/IaHUM Ha TEKYIINi (PHMHAHCOBBIN TOJT;

- nH(popMaI¥st O BHIIIOJHEHUH TOCYIapPCTBEHHOIO 3aaHHUs 32 OTYCTHBIN (DUHAHCOBBIN IO

- uaopMalys o miaHe GUHAHCOBO-XO3SMCTBEHHON JACATEIBHOCTH HA TEKYIIUH TOJI;

- nH(OpMAIIHSI O TOAOBOM OYXTalITepPCKOM OTYETHOCTH 3a OTYETHBIA ()MHAHCOBBIN TOII;

- nH(OpMAIIHS O pe3yiIbTaTax JAEATEIBHOCTH U 00 MCIIOIb30BAaHNH UMYIIECTBA;

- nH(pOpMAIIHSI 0 KOHTPOJBHBIX MEPOIIPUITHIX M UX PE3YNIBTaTaX 3a OTYCTHBIA ()UHAHCOBBIN TOI.

3.1. YpoBeHb OTKPBITOCTH U JOCTYIHOCTH HH(OpMAIMKM OpraHu3alvu KyasTypbl Ha OQUIMaIbHOM calTe s

otkp_I'MY
pasMmenlleHuss MHQOPMALMH O TOCYIAPCTBEHHBIX M MYHHIMNAJbHBIX yupexaeHusx www.bus.govru (° )
omnpenesieTcs mo hopMyre:

otkp_I'MVY __
N; =2 PZ
rac:

is CTEeTeHb IMOMCKOBOH JOCTYIHOCTH S$-0r0 HWH(MOPMAITMOHHOTO OOBEKTa i-0M OpraHm3aui KYyIBTYPHI,

pasMenIeHHOro Ha OUITHATHFHOM CaliTe WWWw.bus.gov.ru;

Zs - YpOBEHb 3HAUMMOCTH S-0r0 HH(OPMAIIMOHHOTO OOBEKTa i-0i OpraHu3alMyl KYJIBTYpPHI, pa3MEIIeHHOTO Ha
odunmansHoM caiite www.bus.gov.ru (cM. IIpuJioskeHne 2 HACTOSIINX METOAUUECKUX PEKOMEHIALINH ).

3.2. CreneHp TNOHCKOBOH JOCTYHHOCTH $-Or0 HH(OPMAIMOHHOTO OOBEKTa 1-0M OpraHu3alud KYyJIbTYPHL,
pa3MenIeHHOro Ha O(UIMAIBHOM caiiTe Www.bus.gov.ru, onpezesnsercs 1o popmye:



0, nH(pOopMaIIMOHHBIN OOBEKT HE HailjieH Ha caiiTe www.bus.gov.ru
1, uaopMarinoHHbI OOBEKT HAWICH Ha caiiTe www.bus.gov.ru

is

CO6op, aHanmu3 U OTpaXeHUue WHPOPMALMH, IPEICTABICHHON Ha caiiTe Www.bus.gov.ru 1 y4acTBYIOIIEH B pacuerax,
1eIeco00pa3HoO OCYIIECTBISATh C MOMOIIBIO aBTOMATU3WPOBAHHOW CHCTEMBI, CYIIECTBEHHO CHIDKAIOUIEH TPYIOEeMKOCTh
OIICHKH.

4. YpoBeHb YNOBIIETBOPEHHOCTH Ka4eCTBOM OKa3aHHUs YCIYr i-0if opraHmsanueid KynbTypsl QopmupyeTcs Ha
OCHOBE OIICHOK TIOJTydaTellell YCIyr 1 u3Mepsercs: B Oasuiax.

yJI0BOJI
YpoBeHb YIOBIETBOPEHHOCTH KaueCTBOM OKa3aHUsl YCIYT i-0i opraHu3aluell KynbTyphl (© ' ), onpenensercs
o popmyre:
YIOBON __ 1
N i ==X ml
p P Jjoyp
, Te:

P - xonmuuecTBO momywarenedl ycCIyr, OIECHMBIIUX YIOBJICTBOPEHHOCTh KadeCTBOM OKa3aHHA YCIYr i-Oi

OopraHu3alyen KyapTyphl;
J - KOIIMYECTBO KPHUTEPUEB JUIsl OICHKU YIOBIETBOPEHHOCTH KAaueCTBOM OKa3aHWs YCIYT i-OW OpraHu3aluei
KYIBTYpBL;

Mhip OLICHKA YJIOBJIETBOPEHHOCTU Ka4yeCTBOM OKa3aHHUs YCIYT i-Oi OpraHu3alueil KyiabTypbl, copMupoBaHHAS P-
BIM TIOJIy4aTeJIeM YCIIYT 10 j-OMY KPHUTEPHIO;

HepequL KPUTCPHUCB JII OLUCHKU YAOBJICTBOPCHHOCTU KAYC€CTBOM OKa3aHUsA YCJIYT OpraHU3allUAMU KYIbTYpPhI, a
TaKXKe [Uarna3oHbl 3HAYCHUM (MIOKa3aTeNM, XapaKTEPHU3YIOIIUE COOTBETCTBYIOIIME KPHUTEPHUH) ONPEACISIOTCS B
cooTrBeTcTBUU C [lepeuHem moka3zareseil, XapaKkTepU3YyIOIIHUX OOLIME KPUTEPUH OLICHKH KayecTBa OKAa3aHUs YCIyr
OpraHu3alMsIMU KyIbTyphl (mpuka3 MuHkyneTypel Poccun ot 05.10.2015 N 2515 "OG yTBepkIeHHH MOKa3aTelei,
XapaKTepU3YIOIINX 00II1e KPUTEPUH OLICHKN KauyecTBa OKa3aHHUs yCIYT OpraHU3alusIMH KyIbTYphI'").

IIpunoxenue N 2

K MeToau4ecKnuM peKOMeHIAIMAM 110 MPOBeAeHUI0
HE3aBHCHMOI OIEHKH KAYeCTBAa OKA3aHHUA YCJIyT
OpraHu3alMuAMM KYJLTYPbI (/I OpraHu3anuii
KYJbTYPbl, YUPeIUTEeIeM KOTOPHIX SBJIsSIETCA
MunucrepcTBo KyabTypsbl Poccuiickoii @enepauun)

3HaYMMOCTH HH(DOPMAITMOHHBIX OOBEKTOB IS OTIEHKH YPOBHS OTKPBITOCTH M JOCTYITHOCTH HH(OPMAITUH OpTaHU3aIiN
KYJIBTYPBI

NupopManmoHHEI 00BEKT - OOBEKT, PACTIONOKEHHBIH HAa OQHUITHAIBPHOM CalTe YIPEKIACHUS KYIBTYPhI, HECYIITHI
MH(POPMAIIMOHHYIO HATPY3KY, HAITPUMEP: MIOYTOBBIN apec, CBEACHUS 00 yUpeauTee, IepeueHb YCIyT.

ITyakT HanMeHnoBanme nmoka3zarens N HanvenoBanue nHGOpMAITMOHHOTO 00bEKTa | 3HAYMMOC
TpUKasa (TpebGoBanws) Th, O
N 2515
1.1 [Tonnoe u cokpaiieHHOE 1 [TonHOE HAaMMEHOBAaHUE OpraHU3alUuu 1
HaMMEHOBaHHE OPTraHU3aI[uH KYJIBTYPBI, COKpAIICHHOC HAaMMEHOBaHHE
KYJIBTYPBI, MECTO HAXOXK/ICHHS, OpraHu3alfy KYIBTYpBI
MOYTOBBIN aapec, cxema Mpoe3aa, 2 [TouroBelii agpec, cxema pa3MeneHNs 1
ajipec MEKTPOHHOH MOYTHI, OpraHM3aliy KYIBTYPhI, CXeMa Ipoesza
CTPYKTYpa OpraHu3aluu 3 AJpec 3JIeKTPOHHOHN TOYTHI 1
KYIIBTYPBI, CBE/ICHHS 00 4 CTpyKTypa opraHu3aiyy KyIbTyphl 1
yapeaurene (yIpeauTersix), 5 Caenenust 00 yupenutese, yupeauTeabHbIe 1
YUPCAUTCIIBHBIC JOKYMCHTBI JIOKYMEHTBI OPraHU3al1H KYIbTYpBI
1.2 Nudopmanmst 0 BEITIOTHEHIH 6 O6mmas naHGOpMAaITHs 00 YIPESKISHUH; 1
TOCyAapCTBEHHOTO/ 7 WNudopmarms o rocynapcTBEHHOM 3aaHIH HA 1
MYHHIIUTIATBHOTO 3aJIJaHUs, OTYET TEKyIIUH (PMHAHCOBBIN TOT;
0 pe3ynabraTax AesITeNbHOCTU 8 Nudopmanys o BHIIOTHEHUN 1
OpraHU3alUU KYJIBTYPbl TOCYIapCTBEHHOTO 3aaHWsI 38 OTYETHBII

(hMHAHCOBBI TOI;
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9 WNudopmarnus o mnane GuHAHCOBO- 1
XO35IUCTBEHHOU ESTENHHOCTH Ha TEKYIIUN
Trox;
10 | Muadopmarus o roqoBoit Oyxraiarepckoit 1
OTYETHOCTH 33 OTUETHBII (prHAHCOBBI rof;
11 | Uadopmanus o pe3ynbraTtax AsTEIBHOCTH U 1
00 MCNOJIH30BAHUU UMYIIIECTBA;
12 | Madopmarus 0 KOHTPOIBHBIX MEPOTIPUSATHIX U 1
UX pe3y/IbTarax 3a OTYETHbIM (PMHAHCOBBIM IO,
2.2 [lepeuens ycmyr, 13 | [lepeuens ycnyr, OKa3bIBa€MbIX OpraHU3aLueit 1
MPEAOCTABISIEMbIX OpraHu3auei KYJIBTYDBI.
KynbTypbl. OTpaHu4eHus 1o 14 | OrpaHu4eHHsl 10 ACCOPTUMEHTY YCIyT 0,5
ACCOPTHMEHTY YCIYT, 15 | OrpaHnyeHus o MOTPeOUTENSIM YCIYT. 0,5
OrpaHMYEHHMs 110 TTOTPEOUTENAM 16 | JlOoTONMHUTETBHBIC YCIIYTH, OKa3hIBACMBIC 1
YCIYT. HOHOJ’IHI/ITCJILHLIC yCIIyry, opraH[/I?,aH]/Ief/'] KYJIBTYPBI
IPEeI0CTaBISIEMBIC OpTraHHu3auen 17 | Ycnyru, oka3blBaeMble HA IJIATHOMW OCHOBE. 0,5
KyIBTypBI. YCIyrH, 18 | CTOMMOCTb OKa3bIBAEMBIX YCIYL. 0,5
TPEIOCTABIIAEMbIC Ha IIATHOM 19 | IlpenocraBieHue NpeuMyIIeCTBEHHOTO IIpaBa 1
ocHose. CTOMMOCTb yCIIYT. MIOJIb30BAHMS YCIIyTaMH YUPEXKICHUS
IIpenocrasnenue
MPEUMYILIECTBEHHOTO TpaBa
MOJIb30BaHUS YCIyraMH
YUPEKICHUS
23 CoxpaHeHne BO3MOKHOCTH 20 | CoxpaHeHHE BO3MOXHOCTH HaBUTAIHH IO 0,5
HaBHTAIlHU 110 CAUTY MPH caiiTy mpu OTKITIOYEHUH IpadruecCKUX
OTKJIFOUEHUH TpadUuecKux 3NIEMEHTOB o(opMIIeHHS caiiTa, KapTa caita
3IIEMEHTOB O(hOpMIICHHUS caiiTa, 21 | Bpems goctymHOCTH HH(GOPMAIHA C YIETOM 0,5
KapThl caiita. Bpems nepephIBOB B paboTe caiTa
JOCTYITHOCTH MH(pOPMAIHH € 22 | Hanuune He3aBUCUMOM CHUCTEMEI ydeTa 0,5
Y4E€TOM TIepepBIBOB B paboTe TOCEIICHU caiTa.
caiira. 23 | PackpeiTre nHpOpMaINK HE3AaBUCUMON 0,5
Hannune He3aBUCUMOM CHCTEMBI CHCTEMBI y4eTa MOCEIEHUN canTa
ydera MOCCIICHHH caiiTa. 24 | Hamuune BCTPOEHHOM CHCTEMBI KOHTEKCTHOTO 0,5
PackpriTue nadopmarim TIOKCKA 10 CaHTy
HE3aBHCHMOH CHCTEMEI y4yeTa 25 | becniaTHOCTB, TOCTYIHOCTH HH(OPMAITHT 0,5
nocerenyi caiita. Hamaue 26 | OtcyrcTBHE HapylIeHUI 0TOOpakeHus, 0,5
BCTPOCHHOH CHCTEMBI . (hopMaTHpOBaHHs WM HHBIX Je(EKTOB
KOHTCKCTHOIO MOUCKA IT0 CanTy. 27 | Jlara u BpeMs pasMenieHust MHGOpMaIu 0,5
becnnartocte, AOCTYIHOCTD 28 | Jloctyn k paszeny "He3aBucumas oLeHKa 1
HHDOPMAIIMHI HA canre. KauecTBa IPe0CTaBIeHUs YCIyr" T0IKeH
Otcyrersue HapymeHnit OBITH OOecIeueH He Gonee yeM 3a 2 mepexosa
oToOpaKeHns, hOpMATHPOBAHUS IO CaiiTy C MCMONb30BAHMEM MEHIO HABMTALlMH
WM UHBIX 1e(EKTOB
nHpopmanmy Ha caite. [lara u
BpEMsI pa3MeIleHHs
uHpOpMAaLHH.
Hoctyn k pazneny "HezaBucumas
OIIEHKa KauecTBa
MPEeIOCTaBICHUS YCIYT" TOJKEH
OBITH OOecIiedeH He OoJiee YyeM 3a
2 mepexojia 1o cauTy ¢
UCIIOJIb30BAHUEM MEHIO
HaBHUTalMN
2.7 Hanmaue snektpoHHbIX OunetoB/ | 29 | DneKkTpoHHBIN OMJIET OpraHu3anny KyIbTypbl/ 2
HaJIN4UE IEKTPOHHOTO 9NIEKTPOHHBIN KaTasior/
OpoHNpOBaHUsI OUIIETOB / 30 | On-naiiH peructpanus/Bo3MOKHOCTh 1
HaJIM4Me MEKTPOHHOM ouepenu / OpOHUPOBaHUS OUIIETOB/3JEKTPOHHBIX
HAJIMYYE TeKTPOHHBIX JIOKYMEHTOB
KaTaJoroB / HAJIN4HE 31 | DmexTpoHHAas oYepes/NeKTPOHHAs 3aMKCh B 1
3NIEKTPOHHBIX JOKYMEHTOB, yUpexIeHHe
JOCTYNHBIX JJ1s MOIYYCHUS 32 BupryanpHble 5KCKypCUHU 110 OpraHU3alun 1

KYIBTYPHI
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4.2 ®amMunny, IMEHa, OTYECTBA, 33 | Muadopmarus o pyKoBOJUTEIE OpraHU3aIIH 1

JIOTDKHOCTH PYKOBOJSIIETO KYJIBTYpBI, HHPOpMaIys 00 0pUIHATEHBIX
cocTaBa OpraHU3ally KYIBTYpHI, MEPOTIPHUATHSIX, BU3UTAX U O pabOUYMX MOE3AKAX
e€ CTPYKTYpPHBIX MOAPa3AEIeHUH PYKOBOIUTENSI OPraHU3aMU KYIBTYPHI
1 pumranoB (IpH UX HAJIMYIUH), 34 | CocraB pabOTHHKOB, (haMUIINY, IMEHA, 1
pexxuM, Tpaduk padoThI; 0TYECTBA, JJOJDKHOCTH PYKOBOSIIETO COCTaBa
KOHTaKTHBIE TeJIe(OHbI, afapeca OpraHu3alMy KYIBTYphI
5JIEKTPOHHOM MOYTHI, Pa3Ie st 35 | Pexxum, rpaduk paboThl OpraHu3aluu 1
HAaIpaBJIeHUs TIPEIUIOKEHUH 110 KYJIBTYPBI
YAY4IICHUIO Ka4€CTBa YCIYT 35 | TenedoH cripaBo4HO CyXO0bI, TeeHOH 1
Opranu3aliiu PYKOBOIMTEJISL OpraHU3alii KyJIbTYpPHhI
(mpuemnas)
36 | Paznmen juist HanpaBJieHUS TIPEAJIOKEHUH 110 2
YIYUIICHUIO Ka4eCcTBa YCIyT OpraHu3aliu
37 | OHnaiH-KOHCYNBTAHT OpraHU3alMU KYIbTYpHhI 1

(cucTemMa MTHOBEHHBIX COOOIICHUH 1
WHTEPAKTUBHOTO OOIICHUS C TPEICTABUTEIEM
OpraHM3aIiy KYIBTYPBhI)

5.2 [Topsnok oueHKHM KauecTBa 38 Ccbuika Ha pasien OLEHKH KaueCcTBa OKa3aHus 1
paloThI OpraHU3aLuy Ha YCIIyT OpraHu3aliy Ky/IbTYphl (WM BUIDKET Ha
OCHOBaHHUH OMPEACTICHHBIX caiite yupexJIcHus)

Kputepres 3 HeKTUBHOCTH 39 | Ccpuika (baHHEp) Ha aBTOMaTH3UPOBAHHYIO 1
paboTh! opranuzanuii, CHCTEMY HE3aBHCHUMOH OLICHKH KayecTBa
YTBEPKACHHBIN OKa3aHHsl YCIIYT OpraHu3aiiii KyIbTyphI
YTIOJTHOMOYEHHBIM (enepanbibiM | 40 | MudopMarmonHbie cOOOIIEHNS O IPOBEACHUM 1
OpraHoOM HMCIIOJIHUTEIBHON HE3aBHCHUMOMW OIICHKH

BJIaCTH, PE3YIBTATHI 41 | Iopsnok (MeToaMKa) MPOBEACHUS 1
HE3aBUCUMON OLICHKH KauyeCTBa HE3aBUCUMOM OIIEHKU KauyecTBa yCIyr

OKasaHud yCJIYT Opranu3anusamMu OpraHu3anyy KyIbTyphl

KYIBTYPBI, @ TAKXKC NPEJIOKECHNA 42 | Pe3ynbTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBa 1
00 ymy4IICHHH Ka4ecTBa HX OKAa3aHMsl YCIIYI OPTaHHU3aLUHU KYIBTYPbL

JCATCIBPHOCTH, IIAH II0 43 | Ilpeanoxenns o0 ymydiieHHH KauecTBa UX 1

JIeSITeIbHOCTH; TUIAH 0 YITYYIIEHUIO KadyecTBa
pa0oThl OpraHU3aluH KYIBTYPbI

Hpunaoxenne N 2
K npuka3y Munucrepcrsa KyJasrypbl PO
ot 20 Hosopst 2015 . N 2830

Metonndeckue peKOMEeH AN 110 TIPOBEICHUIO He3aBUCUMOM OTIEHKHM Ka4eCTBa OKa3aHUsl YCIYT OPTaHU3alUsAMHU KYITBTYPhI
(151 OpraHoOB rOCYNapCTBEHHOM BIacTh cyobekToB Poccuiickoir Denepannu 1 OpraHOB MECTHOTO CAMOYIIPaBIICHHUS)

1. Hactosmie Metonnueckue peKOMEHIAIIMN pa3paboTaHbl B IENSIX peanu3anuu crarbu 36.1 3akona Poccutickoii
®enepannn ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHOAaTenscTBa Poccuiickoit @enepaunn o Kyiasrype", 1 myHKTa 4(1)
TUTaHa MEPONPHUATHH N0 (GOPMUPOBAHMIO HE3aBHCHMOW CHCTEMBI OLIEHKHM KauecTBa PabOThl OpraHU3alui, OKa3bIBAIOIINX
commanbHbie yerryrn, Ha 2013 - 2015 romsl, yTBepkIeHHOTO pacnopsikenueM [IpaBurennctBa Poccuiickott denepanum ot
30 maprta 2013 . N 487-p.

2. HezaBucumas OIICHKa KauecTBa OKa3aHUS YCIYT OpTraHU3alUsIMH KYIbTYphI sIBISeTCS OAHOW w3 opm
0OIIIECTBEHHOTO KOHTPOJISI U TIPOBOJUTCS B LEJSIX MPEAOCTABICHUS TPaKIaHaM WH(QOPMAIIMU O Ka9eCTBE OKa3aHHs yCIyT
OpraHMU3alXsIMHU KYIBTYpPBI, @ TAKXKe B LIEJSIX TOBBIIMICHUS Ka4yeCTBa UX JIETETbHOCTH.

3. He3aBucumas olieHKa KauyecTBa OKa3aHUS YCIYT OpraHU3aLMsAMHU KYIbTYpPhI NPelycMaTpHUBaeT OLEHKY YCIOBUI
OKa3aHMsl yCIyT M0 TaKUM OOIIUM KPUTEPHSM, KaK OTKPHITOCTh U IOCTYMHOCTh HH(popMaIiu 00 opraHu3aIiy KyIbTypHl;
KOM(OPTHOCTD YCIIOBUH TPENOCTaBIEHUS YCIYyT W JOCTYITHOCTh WX TIONYYeHHUS; BpeMs OXHUIAHHUA TPEIO0CTaBICHUS
YCIyTH; A0OPOKENaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHMKOB OpraHU3allld KYJIBTYPBI; YAOBIETBOPEHHOCTH
KaueCTBOM OKa3aHHs YCIIYT.

4. Iloka3zaream, xapakTepu3ylommue OOIIHe KpUTEpUH OLEHKM KadyecTBa OKa3aHWS YCIYyT OpTraHH3alUsIMU
KYJABTYpBI, YTBEPXKICHBI NpPHKAa3oM MuHuctepcTBa KyasTyphl Poccuiickoit ®emepammm ot 05.10.2015 N 2515 "O6
YTBEP)KACHUH TOKa3aresiell, XapakTepu3yoImuX oOIIre KPUTEpUH OLCHKH KauecTBa OKa3aHWsl YCIYT OpraHU3alHsIMU
KYIBTYpHI'".

5. HeszaBucumass oOIleHKa Ka4yecTBa OKa3aHHs yCIYr OpraHU3alMsMH KyJIbTyphl TPOBOAWTCA B OTHOIICHHUU
OpraHM3alui KyJIbTYphI, YUPSIUTEIIMU KOTOPBIX siBisitoTcs Poccuiickas ®denepanus, cyobexthl Poccuiickoit deneparyu
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WIN MyHMLUIAJIbHbIE O0pa30BaHUS, OPYIMX OPraHU3alMi KyIbTYyphl, B YCTaBHOM KamHTaje KOTOPBIX IO CyOBEeKTa
Poccuiickoii @enepanuu WM MyHUIMIAIEHOTO 00pa30BaHUsl B COBOKYITHOCTH TMPEBBILIAET TSTHACCIT MPOIIEHTOB, a TAKKE
B OTHOLICHMM UHBIX HETOCYJapCTBEHHBIX OpraHMU3alMN  KYJIbTYpbI, KOTOpBIE OKa3bIBAIOT TOCYAApPCTBEHHBIC
(MyHUIIMITaTBHBIE) YCITYTH B cepe KyIbTYpHI.

6. B cooTBeTcTBHM ¢ TIPOTOKOJIOM 3acedanwsi OOIEeCTBEHHOTO coBeTa Ipr MUHHCTEPCTBE KYIBTYphI Poccuiickoit
®enepaunu N 4 ot 25.09.2014 He3aBucHMas OIEHKA KaueCcTBAa OKa3aHUs YCIYI OpraHU3alUsMH KYJIbTYpbl B OTHOLIEHHU
OpraHHU3allii KyJIBTYpHl, YIPEIUTENIEM KOTOPBIX sABIsieTcd MUHUCTEPCTBO KynbTyphl Poccuiickoit denepaninu, TpoBOAUTCS
OO6mecTBeHHBIM COBETOM Ipy MuHHKCTEpCTBE KYNBTYphl Poccuiickoit deneparum.

OOmecTBeHHBIE COBETHl MO TPOBEIEHUIO HE3aBHCHMOW OIEHKM KadecTBa OKa3aHUS YCIYr OpraHU3alisIMH
KYJIBTYpPbI, C(OPMUPOBAHHBIE OpraHaMH TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®enepainmu, Takke BIpaBe
MIPOBOJUTh HE3aBHCHMYIO OLIEHKY KadeCTBa YCIYl OpTaHM3ALMSAMHU KYIBTYpBl, YUPEAUTEIEM KOTOPBIX SBISIETCA
MuHucrepcTBo KyaeTypsl Poccuiickoit @enepanuu.

7. He3aBucumas oIleHKa KayecTBa OKa3aHMs YCIYT OpraHU3alMsIMH KYIbTYpPbl B OTHOIIEHHWH OJHUX M TeX K€
OpraHHU3alKN IPOBOAUTCA HE Yallle YeM OJUH pa3 B TOJ] M HE peke 9YeM OJUH pa3 B TPH Troja.

8. HezaBrcumast onjeHKa Ka4ecTBa OKa3aHMsl yCIyT OPraHU3alusIMHU KYIBTYPbI HE IPOBOJUTCS B OTHOILICHUU:

- CO3/1aHus, UCIIOMHEHUSI U UHTEPIPETAI[H [TPOU3BECHUN JIUTEPaTyphl U UCKYCCTBA;

- OpraHu3anuil KymaeTypbl, BKIIOYeHHbIX B IlepeyeHb opraHu3anMi KyabTyphbl, B OTHOIIEHHM KOTOPBIX HE
IIPOBOAUTCSI HE3aBUCHMAsl OLIEHKAa OKa3aHUs ycIyr B cepe KylnbTypbl B COOTBETCTBMM C HNPHMKA30M MuHHCTEpCTBa
KynsTypel  Poccmiickoit ®@epeparm ot 07.08.2015 N 2169 "OO6 yTBepkOeHHH TIEpedHs OpraHU3alii KYJIbTYpPHI, B
OTHOLIEHUH KOTOPBIX HE MPOBOAUTCS HE3aBUCHMAs OLICHKA OKa3aHHs yCIYT B cepe KyabTyphl'.

9. Ilpu mpoBeneHMH HE3aBHCHMOM OLICHKM KauyecTBa OKa3aHMS YCIyr OpraHM3alMAMU KyIbTYphbl HCIOIB3YETCS
obuienocTymHas nHGopMaus 006 OpraHu3aNusIX KyIBTYpPbI, pa3MellacMasi B TOM YHcIie B pOpMe OTKPBITHIX JaHHBIX.

10. Opransl TocyaapcTBeHHOH BiacTH cyobekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIPABICHHUS U
OpraHHU3aLNN KYIBTYpBI:

- pa3MenaroT MHPOPMALMIO O AEATEIBHOCTH OpPraHM3aLMH KYIbTYpbl Ha CBOMX O(QUIMAJIbHBIX CalTaX B CETH
"HHTepHeT" B COOTBETCTBHH C MpUKa3oM MuHKynsTyphl Poccuu ot 20.02.2015 N 277 "O6 yTBepxkaeHun TpeOOBaHUI K
coiepkaHuio U (GopMe MNpeAOoCTaBlICHUS HWH(OpMALMU O AEATENLHOCTH OpraHW3alil KYIBTYpPbI, pa3MeliaeMod Ha
oduLMaNBHBIX CaliTaX YINOJIHOMOUYEHHOro (helepanbHOro OpraHa HMCIIOJHWUTENIBHON BIIACTH, OPIaHOB IOCYAAPCTBEHHOI
BIIacTH CcyObekToB Poccuiickoit demepariivi, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpraHU3alWid KYIBTYPHl B CETH
"HuTtepret", a Taxke Ha OQUIHMATILHOM caiiTe I pa3MelleHHs WHPOpPMAlMKd O TOCYAAPCTBEHHBIX M MYHHUIMIATBHBIX
yapexaeHusx B cetn UaTepHeT (Www.bus.gov.ru) cornacao npuka3y Munduna Poccun ot 21.07. 2011 N 86H;

- 00ecTeynBar0T TEXHHYECKYI0 BO3MOXXHOCTH BBIP@XCHHWS MHEHHUH MOJMy4aTeIsIMH YCIYT O KadeCTBE OKa3aHWs
YCIyT OpraHu3alisIMHU KYJIBTYphl Ha CBOMX O(UIIMANBHBIX caiiTax B cetn "MHTepHeT".

11. OpranamMu TOCYEapcTBEHHOH Biactu cyObekToB Poccuiickoii ®epepauun, opraHamMu MECTHOIO
camMOynpaBieHUs (anee - YIOJHOMOYEHHBIE OpIraHbl) CO3NAIOTCS YCJIOBHS IPOBEINCHUS HE3aBUCHMOM OLICHKH KayecTBa
OKa3aHMs yCJIYT OPraHU3aLUsAMU KYIbTYpHI:

11.1. Oprasbl TOCYTapCTBEHHOW BiacTH CcyObekToB Poccuiickoit ®denmepanuu ¢ ydacTHEM OOIIECTBESHHBIX
opraHuzanuii (OpMUPYIOT OOIIECTBEHHbIE COBETHI 10 NPOBEACHHIO HE3aBUCHMOM OLICHKHM KauecTBa OKa3aHMS YCIYT
OpraHM3alUsIMU KYIBTYPHI, PACIONIOKEHHBIMH Ha TeppUTOpHsIX cyOonekToB Poccuiickoit depeparum, M yTBEpKIAIOT
MOJIOKEHHUS O HUX.

11.2. Opranbl MECTHOTO CaMOYNpAaBICHHUS C Yy4YacTHEM OOIIECTBEHHBIX OpTaHH3alui BIpaBe (OPMHUPOBATH
OOIIECTBEHHBIE COBETHI 10 IIPOBEICHHUIO HE3aBHCHMOW OLCHKM KauecTBa OKAa3aHHUs YCIYr OpPraHU3alUsAMU KYIBTYpBHI,
PacroNoKeHHBIMU Ha TEPPUTOPUAX MYHHUIMITAIHHBIX 00pa30BaHUH, U yTBEPXKIATh MOJIOKEHNE O HUX.

11.3. Ilpu nNpUHATHM OpPraHOM HCIOJHHUTENLHONW BiacTh cyObekra Poccuiickoit ®enmepanmuu pemieHus 00
OpraHu3alliy TPOBEICHHUS HE3aBHUCUMOM OIICHKH MYHHLUIAJIBHBIMH OOpa30BaHUsIMHU, OOIIECTBEHHBIE COBETHI IO €€
MPOBEACHUIO (POPMHUPYIOT OpraHbl MECTHOTO caMoylpapieHus. He3aBucumasi OIlEHKa NMPOBOIMTCS B JAaHHOM CIIydae B
OTHOILIEHUH OpTaHU3alui, pacIoJIOKEHHBIX Ha COOTBETCTBYIOIIUX TEPPUTOPUAX MYHHUIMIAIBHBIX 00pa3oBaHUil (IMCbLMO
Muntpyna Poccuu ot 26.09.2014 N 11-3/10/11-5546 "O wHampaBIIieHUM PEKOMEHIYEMOTO MEpEeYHs MEpONPHUATHI IO
opraHu3alMu InpoBeaeHUst B cyOwnekTe Poccuiickoii dDenepaunu HE3aBUCHUMOI OLIGHKHM KadecTBa OKAa3aHUS YCIyT
opraHu3anusMu B chepe KYIbTYphI, COUAIbHOTO OOCTY)KMBaHUsS, OXPaHbI 370POBbs U 00Opa3oBaHus") (majiee - MUCHMO
Muntpyna Poccun ot 26.09.2014 N 11-3/10/T1-5546).

11.4. Tlo pemreHnI0 OPraHOB rOCYAaPCTBEHHON BIIacTH CyOBeKTOB Poccuiickoit deneparin MM OpraHoB MECTHOTO
camoynpasieHust (YHKIUK OOLIECTBEHHBIX COBETOB 10 IPOBEJCHUIO HE3aBUCHMOM OLIEHKM Ka4e€CTBA OKAa3aHUsS YCIIYT
OpraHu3alMsAMHU KYJIBTYpPBl MOTYT OBITH BO3JIOKEHBI Ha CYILIECTBYIOIIHE IIPH ATHX OpraHax oOLIecTBEHHbIE COBETHI (anee -
oOIIecTBEeHHBIE COBETHI). B Takux ciydasx OOIIECTBEHHBIE COBETHI MO TMPOBEICHHIO HE3aBUCHMOW OLIEHKH KauecTBa
OKa3aHUsl YCIYT OPraHU3aUSIMHU KYIBTYPBl HE CO3/Iat0TCA.

11.5. YomHOMOYEHHBIE OpTaHbl:

- o0ecneynBaoT NPOBEICHNE NPOLEAYP [0 ONPENEICHUIO OpraHu3aluy, OCYIIECTRIsomeld coop, 00o0meHne u
aHanu3 MHAOPMALMK O Ka4eCTBE OKa3aHMs YCIYI OpraHU3alMsAMHU KyIbTYphl (Jajiee - ONeparop) B COOTBETCTBHHU C
3aK0HOAATEJbCTBOM Poccuiickoit denepanuu 0 pa3MELICHUH 3aKa30B Ul TOCYJapCTBEHHBIX M MYHULMIIAIbHBIX HYX];

- M0 pe3ynbTraTaM 3aKIIOueHHs TOCYIapCTBEHHOTO (MYHHUIMITAJbHOTO) KOHTPAakTa OQOPMIIAIOT pEHIeHHEe 00
OIpEAETICHUH OTIepaTopa, OTBETCTBEHHOTO 32 MPOBEICHNE HE3aBUCUMON OLICHKH KaueCTBa OKAa3aHMs yCIIYT.

12. O01iecTBEHHBIE COBETHI:
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- OTIPENENSIOT NIEPEYHH OpraHu3alMi KYJIbTYphl, B OTHOLLICHUH KOTOPBIX IPOBOANTCS HE3aBUCHMAsI OLICHKA,;

- (GopMHUPYIOT TIpeIJIOKEHHsI sl Pa3pabOTKH TEXHUYECKOTO 3aJaHus Ui oleparopa, NPUHUMAIOT y4acTHE B
paccMOTpEHUH MPOEKTOB JOKYMEHTALUU O 3aKyIKe padoT, YCIIYT, a TaKKe MPOEKTOB TOCYAapPCTBEHHOTO, MYHUIIMIIATEHOTO
KOHTPAKTOB, 3aKIOYaeMBIX YITOJTHOMOYEHHBIM OpraHaMH TOCYIapCTBEHHOW BiacTu cyOonekToB Poccuiickoit depeparm
WIN OpraHaMy MECTHOTO CaMOYIPABIIEHUs C OIIEPaTOpOM;

- YCTaHaBIMBAIOT NpH HEOOXOAMMOCTH AONOJHUTEIbHbIE KPUTEPHUH OLECHKH KauecTBa OKa3aHWs YCIIYT
OpraHu3alMsIMHU KYJIBTYpBI;

- OCYIIECTBJSIOT HE3aBUCHUMYIO OIIEHKY KauecTBa OKa3aHHWs YCIyr OpPraHM3alliiAMU KYIBTYpbl C YYETOM
WH(OpMAIIHH, IPEICTABICHHON 0IIepaTopoM;

- IPEACTABIISAIOT B YIIOJIHOMOYECHHBIH OpraH, Ipy KOTOPOM CO3/1aH OOLLECTBEHHBIN COBET, PE3y/IbTaThl HE3aBUCUMOMN
OLIGHKM KauecTBa OKa3aHUs YCIYI OpraHM3alusIMH KYJIbTYphl, @ TaKKe NPEAJIOKEHHs OO0 YIydIIeHHH KayecTBa HX
JIESITEEHOCTH.

13. OmeparopoM MOXET BBICTYNAaTh OpraHM3allMsA, 3aKIIOYMBIIAs B COOTBETCTBUH C 3aKOHONATEIbCTBOM
Poccuiickoii @enepannu 0 pasMeIlEHUH 3aKa30B U1 TOCYIAPCTBEHHBIX W MYHHMLMIAIBHBIX HYXI TOCYIapCTBEHHBIH
(MyHUIMITATBHBINA) KOHTPAKT HA BBHITOJTHEHHE paboT 1o cOopy, 0000IeHHI0 U aHAIM3Y WHPOPMALIUK O KaueCTBE OKa3aHUs
YCIIYT OpTaHU3aLUIMHU KYJIBTYpBHI.

Cornacao nmucemMa Muntpyna Poccun ot 26.09.2014 N 11-3/10/11-5546 opranu3zanueii - oneparopoM TakKe MOXKET
BBICTYIIaTh YUpekaeHue cyonekra Poccuiickoit denepalini, MyHUIIUIIATLHOE YIPEKIACHUE B paMKax TOCYIapCTBEHHOTO
3aJaHusl Ha OKa3aHWE TOCYIApCTBEHHBIX (MYHHIMMANBHBIX) YCIYr (BBIIIOJHEHHE paboOT) C y4eTOM €ro YCTaBHOU
JIeSITENBHOCTH.

14. C6op, 06001IeHNe 1 aHaIu3 MH)OPMALIMU O KaY€CTBE OKa3aHUs YCIYT OPraHu3alsIMU KyIbTYPbl IPOBOAUTCS
M0 TPeM OCHOBHBIM HaIPaBICHUAM:

- U3y4YCHHUE U OLIEHKA JJAHHBIX, Pa3MEIIeHHBIX Ha OPUIIMATBFHOM caliTe OpraHu3alny KyJabTyphl;

- W3yYeHHE U OLEHKAa NAaHHBIX Ha O(QHUIMAIBHOM caiiTe Ui pasMelleHHs MH(GOPMAIMHM O TOCYIapCTBEHHBIX U
MYHHIIUTIATBHBIX YUpeXAeHuAX B ceTd "UuTepHeT" www.bus.gov.ru:

- cOOp AaHHBIX U OIICHKA YJOBJICTBOPESHHOCTH TOJIyYaTenel yCIyr.

Mo ciocoOy OLeHKM TOKa3aTeN! ACIATCS Ha TPU TPYIIIIBL:

TI'APAHT:

Hymepanyst myHKTOB IPUBOIUTCS B COOTBETCTBHHU C HCTOUHHKOM
4) n3ydyeHue MHEHUS noiydarenelt ycryr (Tadauuna 1.1);
5) Hannune uHQopManuu Ha caiite www.bus.gov.ru (Tadauua 2);
6) Hammuue MHGOPMAIMU Ha O(UIMATBHOM CaiiTe OpraHW3aIllMM KYJIBTYPHl WM NPU €ro OTCYTCTBHM Ha CalTe
YApenuTeIs OpraHu3aliy KyIbTYphl (Tadauna 3).

Taoauna 1.1
[NTokazarenu, GopMUpyeMble Ha OCHOBE M3yUCHHUSI MHEHHSI [TOTydaTee yCiayT
ITynkr IToka3arens Enunnna I'pymnmna
MpUKa3a WM3MEpeHHUs OpraHn3anui
N 288

1 OTKPBHITOCT M JOCTYITHOCTH HH(POPMALH 00
OpraHH3aLUU KYIETYpbl

13 HNudopmupoBanue o0 npeacTOANINX BbICTABKAX U or0 o5 My3€eu
IKCMO3UIMAX OPTraHU3aAUMH KyJbTYpbl. BupTyanbHblie 6amioB
JKCKYPCHH N0 OPraHUu3alii KYJbTYPhI

14 HNudopmupoBanue o npeacTosimmx npeacrapiaeHusix i | or 0 go 7 Tearpbl
NMOCTAHOBKAX 0au1oB

1.5 NudopmupoBanne 0 HOBbIX MEPONIPHATUAX or 0 mo 7 KYJIBTYPHO-

0asioB JOCYTOBBIE
OpTraHH3aLNU

2 KomopTHOCT yCcnoBHii MpeaoCTaBICHNUS yCIYT U
JIOCTYITHOCTB MX TOJTYYEHHUS

2.1 YpoBens komdopTHOCTH NpedbIBaHusA B opranmsanuu | ot 0 1o 5 BCE OpPraHU3aluu
KYyJIBTYPBI (MecTa VISl CHIeHHSs, rapaepod, YucTora 0amioB KYIBTYpBI
noMenieHuii)

24 Haanvue 10n0THMTENBHBIX YCJIYT OPraHU3anuu or 0 1o 8 MY3€H, TeaTpsl
KYyJIBTYPBI (MecTa 0011eCTBeHHOT0 TUTaHUS, 0amioB
NpOBeeHUe HHTEPAKTHBHBIX TP, TEATPAJIH30BAHHBIX
MepONpHATHIA, AyTMOTHT)

2.5 CTOUMOCTD IONOJTHUTEIbHBIX YCJIAYT or 0 10 9 OUOINOTEKHN
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(KcepoKONMpPOBaHMeE, 32Ka3 KHUTH B APYIroi OamioB
0nbéamnorexe, HHGOPMUPOBaHMe 0 BO3BpaTe HY:KHOM
KHHUTH, BO3MOKHOCTh OTJI0KUTh KHHUIY)
2.6 TpaHcnopTHasi U NewAast JOCTYNHOCTb OPraHu3auuu or 0 o 5 BCE OpraHu3aiuu
KYJbTYPBbI 0amioB KYJIBTYPBI
2.8 Y100cTBO NOIH30BAHMSA 3TEKTPOHHBIMHU CEPBHCAMM, or0 o5 BCE OpraHU3aLNU
NpeAoCTaB/IsIeMbIMH YUpesKAeHUeM MoCeTUTesIM (B 0amoB KYJBTYpBI
TOM 4YHCJIE M C IOMOIIbI0 MOOMJIBHBIX YCTPONCTB)
2.9 KauecTBo n coaepxxanue noaurpaguieckux or0 109 TeaTpbl
MaTepHajIoB OPraHM3alUil KyJIbTYphI (POrpamm, 0amoB
0yKJIeTOB, (pJ1aepoB)
3 Bpemsi oxxugaHus IPeIOCTABICHUS YCIYTH
3.1 Yno6crBo rpadguka padoTbl OPraHU3aLUM KyJIbTYPbI ot 0 o 7 BCE OpPraHHU3aluu
0amioB KYJIBTYPHI
3.2 Yno0cTBO Nponeaypsl NOKYNKH (OPOHMPOBAHNSA) ot 0 o 7 Tearpsl, My3€eu
OnJ1eTOB 0ayoB
33 IIpocToTa/yn00cTBO 3JIEKTPOHHOI0 KATAJIOra or 0 no 7 oubnmoTexkn
6anoB
4 JloOpoxenaTenbHOCTh, BEKIMBOCTh, KOMIIETCHTHOCTD
pabOTHUKOB OpPraHU3alUH KYIbTYPEI
4.1 JoOpoxenaTe/ibHOCTD, BEKJINBOCTh U KOMIIETEHTHOCTb | 0T 0 10 7 BCE OpraHu3auu
MEePCOHAIA OPTAHU3AIUM KYJIbTYPbI 0amoB KYJIBTYpBI
S YIOBIETBOPEHHOCTh KaU€CTBOM OKa3aHUs YCIYT
5.1 YpoBeHb YI10BJIETBOPEHHOCTH KA4eCTBOM OKA3aHMS or 0 1o 5 BCE OpraHu3aiuu
YCJIYT OPraHU3aALMM KYJBTYPbI B LEJIOM 0aioB KYJIBTYpBI, 32
HCKJTIOUEeHHEM
TEaTpoB
5.3 KauyecTBo npoBegeHunst IKCKypcuii ot 0 1o 4 MYy3€eu
0amioB
54 Pa3Hoo0pa3ne 3kcno3MIMIl OPraHU3alNU KYJIbTYPbI ot 0 1o 2 My3eH
0aioB
5.5 Hanuuyne undopmManum 0 HOBbIX M3XAHUIX or 0 mo 10 OnOIMOTEKH
0aioB
5.6 Pa3HooOpa3mne TBOpUeCKHX rPyNi, KPY’KKOB 110 or0 109 KYJIBTYPHO-
HHTEpecam 0amoB JIOCYTOBBIE
OpTaHu3aluu
5.7 KauyecTBO npoBeaeHns KyJ1bTyPHO-MAaCCOBBIX or 0 10 10 KYJIBTYPHO-
MeponpuATHIA 0amoB JIOCYTOBBIE
OpTraHH3aLUU
TAPAHT:

[To-BuauMOMY, B TEKCTE TMpEIbIAyLIero ad3ama JomylieHa ornevarka. Mimeercss B BHIy "IyHKT npuka3za MUHHCTEPCTBA
Ky1bTypsl PO ot 5 okTs16ps 2015 . N 2515"
[Mokazarenn Tadauubl 1.1 GOopMUPYIOTCS MpPU OCYIIECTBICHHN pacdyeTa YpOBHS YAOBIETBOPEHHOCTH KauyeCTBOM
yciIyr B cooTBeTcTBHH ¢ Pasnenom 4 punoskeHns 1 K HACTOSIIIMM METOTMYECKHM PEKOMEHIAIHSIM.

OcHoBHbIE KaHAIIBI cOOpa MHQOPMALIUKU OT MOTydaTesIel YCIIyT, OKa3blBAeMbIX OPraHU3aLUSIMH KYJIBTYPHL.

1) UnTepHeT-KkaHaml.

COop OLIEHOK YIOBJIETBOPEHHOCTU IOJy4aTeNed YCIIyr KaueCTBOM OKAa3aHUS yCIyr OpPraHU3alUsIMH KyIbTYph
OCYIIECTBIISIETCS ITyTEeM 3aIrloTHeHHS B ceTH "MHTepHeT" criennann3upoBaHHbIX (JOPM ompoca (aHKeT).

2) Bumxer Ha caifTe opranu3aiiy KyJIbTYpHI.

COOp OIICHOK OCYIIECTBIISICTCSI NpPU IOMOIIM BHDKETa - CIELUAJbHOTO pasfesia, pa3MeIlacMoro Ha caiTte
OpraHMU3alN KYIBTYPHI, I1€ TI0Ih30BaTeNlb CMOXKET OTBETHTH Ha BOIIPOCHI aHKETHI.

3) DnekTpoHHAs MMouTa.

COop OLIEHOK YIOBJIETBOPEHHOCTH IOJyYaTeNied YCIyr KaueCTBOM OKa3aHUSl YCIYr OpPraHU3alUsIMH KYIbTYphI
OCYILECTBISICTCA IIyTeM OTIPAaBKH OIEPATOPOM OBJIIEKTPOHHOIO COOOLIeHUsT ¢ (OpPMOH aHKEThl JUIsl 3alOJHEHHS
nojryyatejgeM YCAyrd M TOocCHenylollled OTHpaBKOM 3allOJHEHHON aHKeThl OIepaTopy IO 3JeKTPOHHOI IouTe.
Hcnonp3oBaHue KIMEHTCKOW 0a3bl, MMEIOLICHCS B PaclOpsHKEHHHM OPraHM3alliH KYJIBTYPBI, OCYILIECTBISIETCS TOJNBKO C
comacus JaHHOM OpraHu3alyy.

4) Onpoc 1o TenedoHy.

COop OLIEHOK YIOBJIETBOPEHHOCTH IMOJyYaTeNle YCIYr KaueCTBOM OKa3aHUSl YCIYr OpPraHU3alusIMH KYITBTYpBI
OCYILECTBIISIETCS ONEPAaTOpOM IyTEM ONpoca Mo TenedoHy MoiydaTreleld YCIyr KOHKPETHBIX OpraHU3allMid KYJIBTYpHI.
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Hcnonp3oBaHne KIMEHTCKON 0a3bl, NMEIOIICHCS B PACIOPSHKEHHH OPTaHU3aIlMH KYIBTYPHI, OCYIIECTBISETCS TOJBKO C
CONNIACHsl JAHHOW OpPraHU3alyH.

5) YcraHOBKa TepMUHaNa B OPraHNU3aLUHU KYIBTYPBHI.

Tepmunan npeacTaisieT co00 HHTEPAKTUBHOE YCTPOMCTBO, MTO3BOIISIONIEE MTOTYIaTeI0 OIIEHUTh Ka4eCTBO YCIYT,
HENOCPEICTBEHHO HAXOSCh B OPTaHM3AIlNU KYJIBTYpHL. TepMUHAII OCHAIIEH CEHCOPHBIM 3KPaHOM, Ha KOTOPOM BBIBOMISATCS
BOMPOCHI ¥ MPEICTABIEHA BO3MOKHOCTH MOJIY4aTENI0 YCIAYrH OTBETUTh Ha JaHHBIE BOIIPOCHI.

6) JInunbIit onpoc (COIMOIOTHYECKOS UCCIIEIOBAHNE).

Kanansl cOopa uHpOpMaUN pa3nuyaroTcss MEXIy COOOH MO CTENEeHH AOCTOBEPHOCTH IMOMYyYaeMBIX JAHHBIX, O
CTOMIMOCTH Y TI0 CTEIEHU JOCTYIMHOCTH Ui HaceneHus (Tadauna 1.2.). Onenku pamkupyores oT 1 g0 5, rae 1 - odeHs
TUIOXO, & 5 - O4eHb Xopoino. YeM BBIIIe HTOTOBAsI OIICHKA, TEM MPEANOYTUTENbHEe KaHal cOopa JaHHBIX MO0 COOTHOIICHHIO
I[eHa-Ka4eCTBO.

Taoauna 1.2

VYpoBEHB IOCTOBEPHOCTH KaHAJIOB cOOpa HH(pOpManu

Kanan cOopa naHHbIX HocTynmHOCTh CroumocTh YpoBeHb Urorosas
JUTSL HACENIEHUSI | OJTHOW aHKETHI JIOCTOBEPHOCTH OIICHKA
OIIEHOK
1 2 3 4 5=2+3+4
TepMuHan B opranusanuu 5 4 4 13
KYJIBTYPHI
Omnpoc no Tenedony 5 3 4 12
JIngnslii onpoc 5 1 5 11
DNIEeKTPOHHAS TTOYTA 3 3 4 10
Bumxker Ha caiite opranuzanuu 2 5 2 9
KYIBTYPHI
HHTepHeT-KaHan 1 5 1 7

Hcnonk30BaHne METOMOB CONMONOTHU (TeNe(OHHBIH OMPOC C HCIOJIL30BAHUEM 0a3bl MONTydarened, HHTEPBBIO)
SBISIFOTCS  HawOosee S(P(EKTUBHBIMU, OJHAKO TPYAOEMKOCTh M BBICOKAas CTOMMOCTh 3THX METOJIOB HE TMO3BOJSIOT
IMPOBOIUTDH MaCHITa6HI)IX U AJIUTCIIBHBIX HCCHeﬂOBaHHﬁ. I/IHTepHCT-KaHaJ'I, BUIKET U TCPMUHAJIBI, YCTAaHOBJICHHLIC B
OpraHu3anuax KYJIbTYpbl, HO3BOJAIOT IMPOBOAUTH HE3aBUCHMYIO OLICHKY MIMTCIBHOC BpEMA, MOJIYYUTH JOCTATOYHO
OOJIBIIIOE KOJMMYECTBO AHKET, 3allOJIHCHHBIX IIOJIy4aTeJsIMU YCIYT, C HAUMCHBIIMMHU 3arpatamu. JIJis TOBBINICHUS
JIOCTOBEPHOCTH TIOJTYYSHHBIX OIICHOK PEKOMEHIYETCsl HCIIOIb30BaHUE COUCTAHMUS BCEX KAHAIOB cOOpa HHPOPMAIIHH.

Jns monmyueHus: 0OOBbEKTUBHOW KAPTHHBI YIOBJIETBOPEHHOCTH TNOJyYaTelield yCIyr KaueCTBOM OKa3aHUs YCIyr
OpraHM3alUsIMU KYITBTYPhl PEKOMEHIYETCSl BCE THUIIBI OPTaHM3ANUN KYJIBTYPBI Pa3eNiuTh Ha 3 TPYMIBI B 3aBUCUMOCTH OT
KOJIMYECTBA MONyYarejaed YCIyr, OKa3blBAEMbIX OpraHU3alUsIMH KyJAbTYpbl, M JUIS KaXXIOW TIpyHNbl OINPEACINUTh
HEO0XOAMMOE KOJIMYECTBO COOMpaeMbIX aHkeT (Tadauna 1.3):

Taoauna 1.3

[’pyrnima opranuzamnuii KyabTypbl

I'pynna opranuzanuii KynbTypbl [TapameTpbl KonnyecTBo aHkeT
Manble opranu3ayy KyJabsTyphl KomnmuecTtBo momyuareneii yciuyr B 100-200
Mecsin He 6oee 2000
CpenHue opranu3anuu KylnbTypbl KonnyecTBo nonyvareneit ycayr B 400-500
mecsr ot 2000 o 7000
Kpymnusie oprannzanuu KynsTypsl | KonmmuectBo momyuareneit yeayr B 1000-2000
mecsr 6omnee 7000

Takum 0o0pasoM, AJs1 U3MEPEHHS OLEHKH YIOBJIETBOPEHHOCTH IOTPEOUTENEH YCIYyr KadyecTBOM OKa3aHMs YCIIYT

OpraHu3alUsIMH  KYJIBTYpPBI

CIEAYeT ONpPEACIUTh

OINNTUMAJIBHYIO JII KOHKPETHOIO YYPCKACHUA KOM6I/IHaHI/IIO,

BKJIIOYAIOIIYTO HGO6XOILI/IMOC KOJIMYCCTBO AHKCT IJIA c6opa U METOAbI UX MOJJYYCHHSA, U MNO3BOJAIOIIYIO IMMPEAOCTABUTH
Ka4€CTBEHHBIC PE3YJIbTAThI TP aICKBATHOM pacXOJ0BaHUU 6}0,Z[)KCTHBIX CpC€aCTB.

Taoauna 2

[Tokazarenu, popMupyeMble Ha OCHOBE aHaIu3a HHPOPMALIMK Ha caiitTe www.bus.gov.ru



ITynkT Iloka3arennb Ennuuna T'pynna
npuKa3a MU3MEPCHUS OpraHu3anui
N 2515
1 OTKpBITOCTH M TOCTYMHOCTH MHPOPMAITUN 00 OpraHU3aInn
KYJBTYPBI
1.2 Wupopmariyst 0 BBITOTHEHUH TOCYIaPCTBEHHOTO/ ot 0 mo 7 BCE OpraHU3aluu
MYHHIIATIATHHOTO 33/IaHUs, OTUET O pe3yabTaTax AesITeTbHOCTH | OaiioB KYJIBTYPBI
OpTaHM3alNHU KYIBTYPBI

[Nokazarenu TaGAMIBI 2 (OPMHUPYIOTCSA MPHU OCYIIECTBICHHU pacueTa YPOBHS YIOBICTBOPSHHOCTH KaueCTBOM
ycayr B cooTBeTcTBuU ¢ Pasnenom 3 Ilpunoxkenus 1 Kk HACTOSIIIIMM METOJUYECKUM PEKOMEHIAIUSM.

Taoauna 3

[Tokazarenu, GopMupyeMble Ha OCHOBE aHaIN3a MH(POPMALIUK Ha O(PHIINAIEHOM CaliTe OpraHUu3aluy KyIbTyphl

IIynkT

NpHKA3a
N 2515

ITokazarenpb

Ennnuna
H3MEPEHUS

I'pynna
opraHu3anui

OTKpBITOCTH U JOCTYITHOCTh HHPOPMAIHK 00 OpraHn3aIiH
KYIBTYPBI

=
(5%

[lonHoE 1 cokpalieHHOEe HAaMMEHOBaHHUE OPraHu3aluH
KYJIBTYpPBI, MECTO HAXOXKJICHUSI, IIOYTOBBIN ajpec, cxema
poes/a, aapec MMEKTPOHHOM MOUThI, CTPYKTypa OpraHu3aluu
KYIBTYpHBI, CBEICHUS 00 yupeauteie (yupeauTensix),
yIpeUTENbHbIE JJOKYMEHTBI

or0 1o 5
(%:08)():]

BCE OpPraHU3aluu
KYJBTYPBI

KompopTHOCTE YCIIOBHIA IPEIOCTABICHUS YCIYT H
JIOCTYITHOCTb UX MOJIYYECHHUS]

Ilepedens ycnyr, NperoCTaBIAEMBIX OpraHU3aed KyIbTypBl.
OrpaHnueHus 10 aCCOPTUMEHTY YCIIYT, OTPaHHUYEHUS 110
HOTpeOUTENAM ycIyr. JIONOIHUTENbHbIE YCIIYTH,
MIPEAOCTABIISIEMBIE OPTAaHU3ALUEN KYIBTYphI. YCIYIH,
MPEA0CTaBIsIEMbIE HA IJIATHOM OCHOBE. CTOMMOCTB YCIYT.
IIpenocTaBneHne NPEeUMYILECTBEHHOTO IIPaBa MOIb30BAHUS
yCIyraMu YUpexKIeHuUs

or 0 mo 5
(§%:018)(6):)

BCE OpraHu3aluu
KYJIBTYPBI

CoxpaHeHue BO3MOKHOCTH HaBUTALlMU 110 CAlTy NpH
OTKJTFOUEHUH TpadUIeCcKuX dIIEMEHTOB 0(hOpPMIICHHS CalTa,
KapThl caifta. Bpems qoctynmHocTr HH(GOPMAIMH C YIETOM
nepepoeIBoB B pabote caiita. Hannune He3aBUCHUMOI cHCTEMBI
yueTa noceuienuii caiira. Packpsitie uadopmannn
HE3aBUCUMOM CUCTEMBI yueTa nocenieHui caiira. Hanuuue
BCTPOECHHOM CUCTEMBI KOHTEKCTHOIO IIOKMCKA 110 CAUTY.
BecmatHocTh, JOCTYNHOCTH HH(OPMALIUKU HA CalTe.
OtcyrcTBUE HapyLieHni 0ToOpaxeHus, HopMaTUpOBAHUS WIH
uHBIX AedekToB nHPopManmy Ha caiite. [lata u Bpems
pasMenieHus: HHPOPMaIIH.

Hoctyn k pa3zgeny "He3aBrucuMmas olieHKa KauecTBa
TIPEIOCTaBIIEHNUS yCIyT" TOJDKEH OBITh 0OecIieueH He Oojee
4yeM 3a 2 Mepexosa Mo CaluTy C UCIOIb30BaHUEM MEHIO
HAaBUTALUU

or 0 1o 5
OaiuIoB

BCE OpraHu3aluu
KYJIBTYPBI

Hamnare 31eKTpOHHBIX OMIICTOB / HAIWYHE HIEKTPOHHOTO
OpoHMpOBaHNs OUIIETOB / HaJMYWE DJIEKTPOHHOMN odepeu /
HaJIWYHE EKTPOHHBIX KaTajaoroB / HATMUUE IEKTPOHHBIX
JOKYMEHTOB, JOCTYIHBIX JJISI TOJYICHUS

or 0 mo 5
OaiuIoB

BCE  OpraHu3aluu
KYJBTYpPBI

JloOpoxenarenbHOCTh, BEKIMBOCTH, KOMIICTCHTHOCTh
pabOTHHUKOB OPTaHU3AITUHN KYIBTYPhI

daMumu, UMEeHa, 0TYECTBA, TOJDKHOCTH PYKOBOISILETO
COCTaBa OpraHU3aluU KYJIBTYpBl, €€ CTPYKTYPHBIX
nojipa3/ieieHuit U QUINanoB (MPH UX HATMYUH), PEKUM,
rpaduk paboThl; KOHTAKTHBIE TelIe(OHbI, agpeca AEKTPOHHOU

ot 0 10 7
OaJuIoB

BCE OpraHHU3alyH
KYJIBTYPBI
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TIOYTHI, pa3zel JJIsl HallpaBIeHUs MPeJIOKEeHUH 110 YITydIICHUIO
Ka4yecTBa YCIYT OpraHu3aliu

S YIOBIETBOPEHHOCTh KAUECTBOM OKAa3aHUS YCIIYT
5.2 [opsinox onieHKH KadecTBa pabOThl OpraHU3aluy Ha or 0 10 6 BCE OpraHu3aluH
OCHOBAHUH ONpeeNIeHHbIX KpuTepueB 3¢ deKTuBHOCTH paboThl | 6ayioB KYJBTYPBI

OpraHu3alyi, YTBEPKACHHBIN YIIOJIHOMOUYEHHBIM
(denepaabHBIM OPTaHOM HUCTIOJIHUTEIBHOM BIACTH; PE3Y/IbTaThI
HE3aBHCHMOM OIIEHKH Ka4eCTBa OKAa3aHMs yCIyT
OpTaHU3alMsAMH KYJIBTYPbI, & TAKXKe MIPEITI0KEHU 00
YIAYy4LUIEHUU KaueCTBA UX NEATEIbHOCTH; IUIAH 110 YIy4LICHUIO
KauecTBa padOThl OpraHUu3aliy

[lokazarenn Tadauubl 3 GOpMHUPYIOTCSA TPH OCYIIECTBICHHH pacdeTa yYPOBHS YIOBIETBOPEHHOCTH KaueCTBOM
yciIyr B cooTBeTCTBUU ¢ Paznesiom 2 [Tpunoxkenus 1 K HACTOSIIMM METOIUYECKUM PEKOMEHIAIUSIM.

PesynpraTsl HE3aBUCHMOM OLIEHKH Tar)kKe MPEJCTaBIAIOTCS ¢ pa3OUBKON MO crioco0aM OLEHKH: CM. Ta0auubl 4.1,
4.2,4.3.

Taoauna 4.1
OreHka ypoBHS YIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIyT

[Tpumep 3amonHeHus: TeaTp (HaMMEHOBAaHHE OPTaHU3ALNH KYJIBTYPBI, B KOTOPOH IPOBOANIACE OLICHKA)

Jara u Bpems oLieHKH 3HaueHne OLEHKH, OaIIbI Hrorosoe
ITokazarens 1* ITokazarens N* 3HA4YEHHE,
OayTel (CymMMa)
ITpumep 3anonHeHus Nudopmuposan Job6poxkenaTenbHOCTb,
ue o (mpyrue BEXJIUBOCTH H
MIPEICTOSIINX MOKa3aTeH KOMIIETEHTHOCTD
MIPEJCTAaBICHUS | JJIsl TEaTPOB nepcoHana
XH 13 Ta0JINIbI OpraHU3alUN
MIOCTaHOBKaX 1.1) KYJIBTYpHI (Makc 7
(mMakc 7 6ayioB) 0asoB)
20.11.2014-20.12.2014 6,5 6,4 51,9
21.02.2015-21.04.2015 6,2 6,3 50,5
NTOI'O (cpemHeB3BENICHHOE 3HAYCHIE 110 BCEM OIICHKAM 3a BCE TIEPHOIBI) 51,7

* - B KaueCTBE IMOKa3aTelel Ui OLICHKU HCIIONIB3YIOTCS IMOKa3aTend u3 Tadauubl 1.1 B 3aBHCHMOCTH OT BHUjA
OpraHu3aluy, I KOTOPOH MPOBOAUTCSA OIeHKa. DOpMyINbl Il OIEHKH WTOTOBOTO 3HAYEHWS NPHWBEICHH B pasmenae 4
[Ipunoxkenns 1 kK MeTogumdecKuM peKOMEHIAIIHASIM.

Tadoauna 4.2

OreHKa ypoBHS OTKPBITOCTH U TIOCTYITHOCTH MH(OPMAITUH OpTraHU3aIiH KyAbTypsl HA OQUIIHaTFHOM caiTe s
pasmenieHus: HHPOPMAIUK O TOCYIAPCTBEHHBIX U MYHHLIMTIAIBHBIX YUPEKICHUIX WwW.bus.gov.ru*

ITpumep 3anonHenus: Tearp

(HanMeHOBaHWe OPTaHU3AINH KYIBTYPhI, B KOTOPOW IPOBOIMIIACEH OIIEHKA)

HanmenoBanue nHpopMamOHHOTO 00BeKTa (TpeOoBaHu) MaxkcumansHoe ®dakTHuecKoe
3HAYCHMeE, 0a 3HAUEHME, Oa
[TpumMep 3anoJIHEHHUS:
O6m1ast mHGOpMaITHs 00 YIPEKICHUH; 1 1
Hudopmanus o rocyiapcTBEHHOM 3aJaHUHU Ha TEKYIUH (PUHAHCOBBIH 1 1
Tom;

Wudopmarys o BRIMOTHEHUH TOCYJAPCTBEHHOTO 3aJaHUs 32 1 0
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OTYETHBII (PHHAHCOBBIH TOJ;

Wudopmarus o ruiaHe GUHAHCOBO-XO03HCTBEHHOMH JIESITETBHOCTH Ha 1 1

TEKYLIUHI TOJ;

Hudopmanus o ronoBoii OyXrairepckoi OTYSTHOCTH 3a OTYETHBIN 1 1

(hMHAHCOBBI IO,

Wndopmanus o pe3ynsraTax ASATENbHOCTH U 00 HCTIOIb30BaHUH 1 1

HUMYIIECTBa,

HNudopmanys o KOHTPOILHBIX MEPONPUATHAX U UX PE3yNbTaTax 3a 1 0

OTYETHBIN (PUHAHCOBBIN roOjI.

UTOIO Makc. 3Ha4eHue 7 5
0au1oB

* - WCXOIHBIC NaHHbICE U (OPMYNBI IS OUEHKH YPOBHS OTKPBITOCTH M JIOCTYITHOCTH WH(OpMAalMK Ha caiite
www.bus.gov.ru mpuBeseHs! B pasnede 3 [punoxenus 1 k MeTonuueckuM peKoMeH A sIM

Tabnauna 4.3
OreHKa ypoBHS OTKPBITOCTH M IOCTYIMTHOCTH HH(pOpMAI Ha 0(pHUIINATHHOM CaliTe
IIpumep 3anonHeHus:: Tearp
(HauMeHOBaHUE OpraHU3alMHU KYJIBTYPBl, B KOTOPOI IPOBOANIACEH OLICHKA)
HawnmMenoanwue TpeboBanus/ nHGOPMAIMOHHOTO 00bEeKTa ™ MakcumanbHOE daktuyec
3HAYCHHE, OaJLTBI Koe
3HAUCHHE,
Oabl

[Ipumep 3anonHeHus: 1 1
[TonHOEe HaMEHOBaHNE OPTaHU3ALNH KYJIBTYPBI, COKpAIlleHHOE HANMEHOBAHHUE 1 0
OpraHU3alMU KYIBTYph
ITouTOBBIi agpec, cxema pa3MeNIeHHs OpraHU3aluy KYIBTYPHl, CXeMa IIpoeszia 1 1
AJpec IeKTPOHHON OYTHI 1 1
CTpykTypa OpraHu3aniu KyJabTyphl 1 0
Caeznenust 00 yupeauTene, yYpeAUTeNbHbIE JOKYMEHTBI OpPraHu3aliy KYIbTYphI 1 1
O6mas nabOpMaIs 00 YIpPESKICHUN; 1 1
HNudopmanmst 0 TocynapCTBEHHOM 3aIaHAH Ha TEKYIUHA (PMHAHCOBHIH TOJT; 1 0
Wudopmaiys o BHIIOTHEHUH FOCYJApCTBEHHOTO 3a/laHHsI 33 OTUYETHBIH (PUHAHCOBBIN 1 1
Tom;
Wudopmarms o nuane GrHAHCOBO-X034HCTBEHHON AEATEIHHOCTH Ha TEKYIIHHA TOJ; 1 0
Wudbopmarus o rogoBoii OyXraiarepckoil OTYETHOCTH 32 OTYETHBINH (DMHAHCOBBIN TOT; 1 1
Wuadopmarms o pe3yabrarax JesTeNbHOCTH B 00 HCIOIh30BaHHU NMYILECTBA; 1 1
Wuadopmanus o KOHTPOIBHBIX MEPONIPUSATHAX U UX Pe3ylbTaTax 3a OTUYETHBIH 1 1
(hMHAHCOBBIN TO/I.
[lepeueHb ycyr, OKa3bIBAEMbIX OpraHU3alUed KYIbTYpHIL. 0,5 0,5
OrpaHnyeHus 10 aCCOPTUMEHTY YCIYT 0,5 0,5
OrpaHu4eHus 10 MOTPEOUTENSIM YCIIYT. 1 1
JlonloTHUTENBHBIE YCIYTH, OKa3blBA€MbIE OpraHu3aluel KyIbTYpbl 0,5 0,5
Ycnyru, oka3blBaeMble Ha IJIATHOM OCHOBE. 0,5 0,5
CTOMMOCTh OKa3bIBa€MBIX YCIYT. 1 1
[IpemocraBneHne MPeruMyIIEeCTBEHHOTO IpaBa IMOJIb30BaHUs YCIYTaMHU YIPEXKICHUS 0,5 0,5
CoxpaHeHre BO3MOXHOCTH HABUTALUH IO CANTy MPU OTKIIOYEHUH IpadruecKux 0,5 0,5
3JIEMEHTOB O0(hOpMIICHHS caifTa, KapTa caita
BpeMmst mocTymmHOCTH HHGOPMAITHH C YIETOM IEPEePHIBOB B paboTe caiita 0,5 0,5
Hannyre He3aBUCHMOM CHCTEMEBI yUeTa IOCEIICHUH calTa. 0,5 0,5
PackpbiTre nH(pOpMaIK HE3aBUCUMOW CHCTEMBI yueTa MOCeUIeHUH caiita 0,5 0,5
Hanuune BCTpOeHHOM CHCTEMBI KOHTEKCTHOTO MOUCKA M0 CAUTy 0,5 0,5
becmatHOCTh, JOCTYITHOCTh HHGOPMAITHH 0,5 0,5
OTCcyTCTBUE HApYIICHUH 0TOOpaxeHus, GopMaTHPOBAHISI HIIM HHBIX 1e()EeKTOB 0,5 0,5
Jlara u BpeMsi pazMmeleHns: tHQOpMaluH 1 1




Hoctyn k pazneny "He3aBucruMas olieHKa KauecTBa MPEAOCTABICHUS YCIyr" TOIKEH
ObITH OOecriedueH He Ooliee YyeM 3a 2 Tiepexo/ia 1o CaiTy ¢ MCIOIb30BaHHEM MEHIO
HaBUTalHN

OJIeKTPOHHBIM OMJIET OpraHU3aluH KYJAbTYPbl/ 3MEKTPOHHbIM KaTajor/

OH-7naiiH perucTpaunms/Bo3MOKHOCTE OPOHUPOBaHHS OUIIETOB/3JIEKTPOHHBIX
JIOKYMEHTOB

DJIeKTpOHHAsI OUepe/Ib/MEKTPOHHAS 3AIHCh B YUPEKICHHE

BupryanbHble 9KCKYPCHH IO OPTraHU3aLUH KYIBTYPEI

HNudopmanus o pyKoBOAUTENE OpraHU3alMK KYIbTyphl, HHpopMaLus 00
Oo(HIIUATEHBIX MEPOIIPHATHUSIX, BU3HTAX U 0 pabOYHX MMOE3IKAX PYKOBOAUTEIS
OpraHHU3allU KYIETYPBI

Cocras pa6OTHI/IKOB, (l)aMI/IJ'II/II/I, HMCHA, OTUCCTBA, JOJDKHOCTHU PYKOBOISAIICTO
COCTaBa OpraHu3alru KylIbTYpPbL

Pe3knm, rpaduk paboThl OpraHU3aly KYIETYPHI

Tenedon cripaBo4HOM CITyKOBI, TeNEPOH PYKOBOJHUTEINS OPTaHU3AINN KYIBTYPBI
(mpuemnas)

Paznen ans HanpaBiieHUs IPEATIOKESHUH 110 YITYYIIICHHIO Ka4eCTBa yCIyT
OpraHu3anuu

OHaliH-KOHCYJIBTAHT OPTaHU3ALMH KYIBTYPhI (CHCTEMa MITHOBEHHBIX COOOIIEHHH 1
MHTEPAKTUBHOTO OOLICHUS C IPEACTABUTEIEM OPraHU3aNK KYIbTYPHI)

Cchlika Ha pajien OLIEHKH KaueCcTBa OKa3aHUs YCIIYT OpraHU3aluy KyIbTYphI (MK
BH/DKET Ha CalTe yUpekIeHHsI)

Ccritka (6baHHEp) Ha aBTOMAaTU3UPOBAHHYIO CHCTEMY HE3aBHCHMOMN OIICHKH KadecTBa
OKa3aHMsl YCJIYT OpraHU3alui KYIBTYPhl

WudopmarmonHsle cooOIIeHNs 0 TPOBEACHUN HE3aBUCUMON OLICHKH

Iopsinok (MeTonrKa) MPOBEASHNS HE3aBUCHMOM OIIEHKH KadeCcTBa yCIyT
OpraHHU3alHU KYITBTYPHI

P C3YJIbLTAThI HE3aBUCHMOM OLICHKH Ka4C€CTBA OKA3aHHWA YCJIYI OpraHu3aliui KYJIbTYPhI

[Mpeanoxenust 00 yny4IIeHHH Ka4yecTBa UX JIESATEIbHOCTH; TUIaH MO YITYYIICHUIO
KadyecTBa pabOTHI OPraHMU3alNHU KYIBTYPHI

HUTOIO

Makc. 3aauenue 40
OaJuIoB

32

* - MHPOPMAIMOHHBIH OOBEKT - OOBEKT, PACIIOJNIOKCHHBIH Ha O(UIMATBEHOM CcaiTe YUpexIeHHS KYIbTYpHI,
Hecylui nHPOPMAMOHHYIO Harpys3Ky. GopMyiibl Uil OLIEHKU NpuBeAeHB! B pasaese 2 [Ipunoxenus 1 k Meroandeckum

PEKOMCHAauAM

[NepeueHp HHPOPMAIIMOHHBIX 0OBEKTOB TpezicTaBieH B [lpuo:xkenun 2 kK MeToIMYECKUM PEKOMEHIAITHSIM.

Pe3ynbraThl MONy4eHHBIX OLICHOK CUCTEMATU3UPYIOTCS M MIPEACTABIISIIOTCS B eIMHOM (opmare (Tadaunua 4.4).

Pe3yabTarhl HE3aBUCHMMOI OLEHKH KA4eCTBA OKA3aAHUS YCJIYI OPraHUu3alusaMuU
KYJbTYPbl, PACI0JI0KEeHHBIMYU HA TEPPUTOPUH

(mHanmeHoBaHue cyonpekTa PO)

Tab6auna 4.4

HaumenoBanue OrneHka ypoBHs OrneHka ypoBHS OTKPBITOCTH U Onenka ypoBHs oTKpeITocTH M | HTorO
OpraHu3aluu YAOBJIETBOPEHHOC JIOCTYITHOCTH HH(pOpMAITUU JOCTYITHOCTH HH(OpMAITIH Ha S
KYJBTYPBI TH Ka4€CTBOM OpraHM3alny KYI6Typhl Ha caiTe ounmaNsEHOM caiite oLe
OKa3bIBaEMBIX www.bus.gov.ru** OpraHu3auuy, oamip*** a

ycayr, Oamter*
1 2 3 4 5=2+3

[Ipumep 3anonHEeHUs:

Tearp 51,70 5 32 88,7(

* - onpenensiercst HA ocHOBe Tadanub 4.1
** _ onpenensiercss Ha ocHoBe TaGaunbl 4.2
*** _ ompenensercs Ha ocHoBe Tadaunbl 4.3

15. OOuiecTBEHHBII COBET paccMaTpUBaeT MPEACTaBICHHYIO OIEPaTopoM

I/IH(I)OpMaLU/IIO O Ka4y€CTBC OKa3aHUs



YCIIYT OPTaHU3ALUSMH KYJIBETYPBHI.

[To uroram mpoBeAeHUs aHAIH3a W OOCYXACHUS TOJYYCHHOH OT oreparopa MHPOpMAlMK O KadyeCTBE OKa3aHUs
yCIyT OOLIECTBEHHBIH COBET YTBEPKAAET PE3yNbTaThl HE3aBUCUMOM OIICHKH.

Ha ocHOBaHMM pe3yabTaToOB MPOBEACHHS HE3aBUCHMOM OIIEHKU OOIECTBEHHBIN COBET MPECTABISAET NPEIIOKEHUS
0 YJIYYIIEHHUIO KaueCTBa JEeATeJIbHOCTH OpraHn3aliid KyIbTyphl (10 KaXK10 OpraHu3alyu KyJIbTypbl OTAENBHO).

Pe3ynbraTel MpoBeAEHUS HE3aBHCHMOM OLEHKM W MPEUIOKEHUS IO YIYYIIEHWIO KadecTBa JesITeNbHOCTU
OpraHu3alnuii KyIbTyphl, YTBEP)KICHHBIE OOIIECTBEHHBIM COBETOM, HATIPABIISIOTCS B YIIOJTHOMOUCHHBIH OpPraH.

16. Oprassl rocygapcTBeHHOH BIacTH cyObekToB Poccuiickoit ®exepannn, opraHnsl MECTHOTO CaMOYIPABIICHHS B
MECSYHBIA CPOK PacCMaTPUBAIOT IMOJYYEHHYIO WH(POPMAIMIO O pe3y/ibTarax HEe3aBHCUMOHM OIEHKH KayecTBa OKa3aHHs
YCIIYT U YYUTHIBAIOT €€ P BIPaOOTKE MEp MO COBEPLICHCTBOBAHUIO JACATEIBHOCTH OPraHU3aLHN KYJIBTYPHI.

17. Undopmanus o pe3yibTarax HE3aBUCHMOW OLCHKM KauecTBa OKAa3aHUs YCIYr OpraHU3alMsSIMHU KyJIbTYpBI,
pacroIOKEHHBIMH Ha TEPPUTOPHIX CyObekToB Poccuiickoii ®deneparuu, 0000maeTCsi W HAMPaBIsSETCS OpraHaMu
roCyJapcTBeHHOH BiacTu cyobekra Poccuiickoit @eneparnmy B MuHKynbsTypsl Poccun.

18. Pe3ynprarhl mpoBeneHHWsS HE3aBUCHMOM OLIGHKM pPa3MEINAloTcs Ha O(UIMAIbHOM CaiTe Uil pasMeIleHHs
WH(GOPMAIINA O TOCYTAPCTBEHHBIX U MYHUITUIIAIBHBIX YUpexaeHusx B cetn "MHTepHeT" (Www.bus.gov.ru) B COOTBETCTBUU
¢ mpuka3oM Munouna Poccun ot 22.07.2015 N 116H "O cocraBe nHMOpMaLUK O pe3yabTarax HE3aBUCHMOW OLECHKH
KauecTBa 00pa30BaTENbHOMN AEATEIFHOCTH OpraHU3alMi, OCYIIECTBIIOMNX 00pa30BaTeNbHYIO NESTEIbHOCTD, OKA3aHHS
yCIyr OpraHM3alUsIMH KYIbTYPbl, COLUAJIBHOIO OOCIY)XKMBAaHHs, MEIUIMHCKUMM OpPraHU3alMAMH, pa3MeLlaeMod Ha
opunmMamsHOM caiiTe It pasMemeHuss WHPOPMalMKd O TOCYIAPCTBEHHBIX W MYHHUIMNANBHBIX YUYPEKICHHUAX B
MHPOPMAIIMOHHO-TEIEKOMMYHHUKAMOHHOH ceTn "MHTepHeT" M mopsake ee pasMemieHus", a Takke Ha OQULIMAIBHBIX
caiiTax opraHoB UCIIOJIHUTEIBHON BiacT cy0bekToB Poccuiickoii @enepannu (OpraHoB MECTHOTO CAMOYIIPABICHHUS ).

Hpuaoxenne N 1

Kk MeToau4eckuM peKoMeHIAUAM

10 MPOBEIEHNI0 HE3aBUCHMOI OLIEHKHU
KA4ecTBA OKA3aHUS YCJIYT OPraHu3auusiMu
KYJbTYPBbI (/151 OPraHoB rocyiapcTBEeHHO
BJacTU cy0ObekTOB Poccuiickoii ®enepannu
1 OPraHOB MECTHOI'0 CaMOYIIPABJICHUS)

[Topsinok u3mepeHunii
IIPY HE3aBUCUMOM OIIEHKE KauecTBa OKa3aHUs YCIYT OpraHU3alusIMU KyIbTyphl

1. He3zaBrucumas orjeHKa KadecTBa OKa3aHUs YCIYT OpraHH3alMsIMU KYIBTYPhl TIPEAyCMaTpPUBAET OLIEHKY yCIOBHMA
OKa3aHHUs YCIYyT M0 TAKUM OOIIMM KPUTEPHSM, KaK OTKPBITOCTh M JTIOCTYIMHOCTh HH(MOPMAIUH 00 OpraHU3aluu KyIbTYphI;
KONﬂpOpTHOCTB YCHOBHﬁ MMpEeAOCTaBJICHUA YCIYr U JOCTYNHOCTb HX IIOJYUCHHA, BpEMA OXUAAHUA TPEAOCTABIICHUA
YCIIYTH; JTOOPOXKEIATeIbHOCTh, BEXKIJIUBOCTh, KOMIICTCHTHOCTh PA0OTHUKOB OPTraHWU3allUU KYJIBTYPHI, YIOBICTBOPEHHOCTh
KaueCTBOM OKa3aHUs YCIIYT.

Pacuer 4uCnoOBBIX 3HAUCHUH TMOKa3aTelel MPOU3BOAMTCS IO JBYM HANPABJICHHUSIM, COOTBETCTBYIONIMM CIIOCOOaM
OLICHKHM, yKa3aHHBIM B METOIMYECKUX PEKOMEHIAIMSAX: YPOBEHb OTKPBITOCTH U JOCTYIHOCTH HH(OpMALUH, YPOBEHb
YAOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS YCIIYT.

He3aBrcumast olieHKa KauecTBa OKa3aHHs yCIyr OPraHU3alUsIMH KyJAbTYphl H3MepsieTcs B Oautax. MuHUMaIbHOE
3HaueHwue - 0 6aToB, MakcuMaabHOE 3HaueHue - 100 OamioB.

N . N;
HezaBucumas oreHKa KauecTBa OKa3aHUS YCIIYT 1-0M opraHm3aiueii KynsTypsl ('), onpeaensercs mo Gpopmyie:

OTK] JOBJI
N=N;™+N}

, The:

OTKp
N; -
! - YPOBEHB OTKPHITOCTH M JOCTYIHOCTH HH(QOPMAIMHU IS i-OH OpraHu3aliy KyIbTYpHbI;

JIOBJI
N - .
! - YPOBEHb yAOBJIETBOPEHHOCTH KaYECTBOM OKa3aHUs YCIIYT 1-OM OPraHU3aluen KyIbTypHI.

VYpOoBEHB OTKPBITOCTH M JOCTYIHOCTH HHPOPMAIMH IS i-OH OpraHu3aliy KyIbTYphl onpeaenseTcs no GopMyie:

OTKp OTKp caut OTKp ™Y
]\[i __M - ]\][ -
5 F,He

oT canT
]V% Kp_

KYJBTYPHI,

- YpOBEHb OTKPBITOCTH W AOCTYIMTHOCTH WH(pOpPMaNWK Ha OQHUIMAIBLHOM caiTe i-0if opraHW3auH
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NOTKpfFMy
i - YPOBEHB OTKPHITOCTH W JOCTYMHOCTH HH(OPMAIIUH -0 OpraHU3aluu KyIbTypbl Ha OQuImaaTsHOM
caiite a5t pa3MenieHus: HHPOPMaMH O TOCYIapCTBEHHBIX U MYHUIIUNATIBHBIX YUPEKIACHUIX WWW.bUS.gov.ru.

2. YpoBeHb OTKPBITOCTM M JOCTYIHOCTH WH(OpMAIMK Ha O(UIMANTBHOM CalTe i-Oi OpraHM3alud KYJIBTYPhI
OTpakaeT MOJNHOTY M KadecTBO HH(opMamuu o0 OpraHM3alvy KyJIBTYphI, pa3MelraeMoil Ha oduiuanpHOM caiite
OpraHM3anyy KyneTypsl B cetn "MHTEpHeT".

2.1. YpoBeHb OTKPBITOCTH W JOCTYIMHOCTH MH(OpMAIMK Ha O(QUIIMATBHOM caiiTe 1-0if OpraHM3aluu KYABTYPHI (
N.OTKp_CaI/IT

! ) ompenensieTcs Mo Gpopmye:

OTKp_CaMT __
N; => PixZ
b

rac:

P, o
ik _ CTCIICHb MOHUCKOBOU IOOCTYIIHOCTH k-oro I/IH(l)OpMa]_II/IOHHOI‘O 06’B€KTa, Pa3MCIICHHOTI'O Ha Oq)I/ILII/IaJ'ILHOM

caiire i-oif opraHu3anny KyJabTyphl;

Z3 YPOBEHb 3HaYMMOCTU k-0ro HMH(pOPMAIMOHHOTO OOBEKTa, PasMEIIEHHOro Ha O(UIMAIbHOM caiTe i-oif
opranu3zanuy KynsTypsl (cM. IIpujiokenne 2 HACTOANMX METOANYECKUX PEKOMEHIAIIHN).

2.2. CrenieHb IOMCKOBOH JIOCTYIMHOCTHU K-0r0 MH(pOpMalmoOHHOTO 00BEKTa, Pa3MEIIEHHOTO Ha O(QUIIMATILHOM caiiTe
-0 OpraHu3anuy KyJlIbTyphl, Olpeaessiercs no gopmyne:

0, nHOpMAITMOHHBIN OOBEKT HE HAlIEH
P,=4 0,5, o0beKT HaliieH Ha caiiTe CpeICTBaMU TOUCKOBOW CUCTEMBI
1, mH(popMaIIMOHHBIN OOBEKT HAlICH Ha caiiTe

2.3. AnropuTt™ noucka nHGOPMAIIHOHHBIX 0OBEKTOB!

[louck wHbOpMAIIMOHHBIX OOBEKTOB Ha OQHIMATHLHOM CalTe OpraHW3alMd KYIBTYpPhl OCYIIECTBIUICS C
WCITOJIb30BAaHUEM BHYTPEHHEH HABUTAIIMOHHOW CHCTEMEI CaiiTa B BUIC MEHIO, KAPTHI CaliTa, CCHUIOK U OAHHEPOB.

OcylecTBisieTcss OIEHKa CTENEeHH TOMCKOBOM JOCTYIMHOCTH TMPOCTOr0 HWH(POPMAIMOHHOTO O0BEKTa C y4ETOM
CIIEYIOMIETO TpaBmiia (CXEMBI): IMyTeM TOCIENIOBATEIBHOTO TMOWCKA YCTAHABIMBASTCSH ONHO W3 CIEAYIONIMX 3HaYCHHUN
OIIEHKH T WH(OPMAIIMOHHOTO 00BEKTA!

"I" - uHPOPMAIMOHHBI OOBEKT HAaiIeH Ha OQUIMATBFHOM CaiiTe MyTeM IOCIeNI0BaTeILHOTO Iepexona Io
TUIEPCChUIKAM, HAYMHAs C TIIABHOM CTPaHUIIBI caiiTa, IPU 3TOM YHUCIIO NEPEXO/I0B HE MPEBBIIIACT 2;

"0,5" - mHbOPMAITMOHHBIA OOBEKT HaWIeH Ha O(UIMATBLHOM CaiiTe NpPH IOMOINN ITOMCKOBOW CHCTEMBI B CETH
"UHTepHET", umcio mepexoaoB ot 3 mo 10;

"0" - uHpopMaMOHHBIN OOBEKT HE HalJIeH (Ynciio mepexoaoB npebimaet 10).

3. YpoBeHb OTKPBITOCTH M JOCTYMHOCTH WH(OpPMAlM{ OpraHM3aluH KylnbTypbl Ha OQuIHManbHOM caiTe Uit
pasmernieHuss HHGOPMAIMK O TOCYIAPCTBEHHBIX W MYHHIIMIAIBHBIX YUPEXKICHUIX WWW.bUS.Zov.ru oTpaxkaeT MOJHOTY H
KauecTBO MH(MOpMaIuK 00 OpraHu3aluy KyJIBTYpPhI, pa3MellacMoi Ha caiite www.bus.gov.ru:

- o0mas naopmanus 00 ydpexIeHNY;

- nH(OpMAIHSI O TOCYAAPCTBEHHOM 3a/IaHUM Ha TEKYIINi (PHMHAHCOBBIN TOT;

- “HpOpMAIHS O BHIITOIHEHUH FOCYIApCTBEHHOTO 3aIaHHs 33 OTUYETHBIH (PUHAHCOBBIN TOJI;

- ua(opmartys o miaHe GUHAHCOBO-XO3SMCTBEHHOMN JCATEIBHOCTH HA TEKYIIVMA TOJI;

- nH(pOpMAIIHSI O TOAOBOM OYXTalnTepCKOM OTYETHOCTH 3a OTYCTHBIA (\MHAHCOBBIN TOI;

- nH(OpMAIHS O pe3yiIbTaTax ACATEIBHOCTH U 00 MCIIOIb30BAaHNH UMYIIECTBA;

- “HpOpMAIHS O KOHTPOJBHBIX MEPONPHUSATHAX U UX Pe3y/IbTaTax 3a OTUYETHBIA (PMHAHCOBBIN TOJ.

3.1. YpoBeHb OTKPHITOCTH M JOCTYMHOCTH MH(OPMAalMH OpraHu3aluy KynsTypel Ha OdunuanbHOM caiite ams

otkp_I'MY
pasMenienus MHGOPMAIME O TOCYIAPCTBEHHBIX M MYHHIMNANBHBIX YyUpexkaeHHsIXx www.bus.govru (7 )
onpeaessercs mo Gopmyse:

otkp IMY __
N; =2 PrZ
rac:

' - cremeHp TOWCKOBOH JOCTYHMHOCTH $-0ro HH(OPMAIMOHHOTO OO0BEKTa i-OH OpraHu3alnu KYyIBTYpHI,

pa3MenIeHHOro Ha O(UIMAIBHOM caiiTe Www.bus.gov.ru;

Zs - YPOBEHb 3HAYMMOCTH S-O0r0 MH(OPMAIMOHHOTO OOBEKTa i-OW OpraHM3allii KYJIBTYPHI, pa3MENICHHOTO Ha
odurmansHoM caiite www.bus.gov.ru (cM. ITpuJioikeHne 2 HACTOSAIIUX METOJHUSCKUX PEKOMECH AN ).

3.2. CrerneHb MOUCKOBOM JOCTYIMHOCTH S-0r0 HH(OPMAIMOHHOTO OOBEKTA i-OH OpraHM3alMd KYJIBTYpBHI,
pa3MeIleHHOro Ha OUIMAILHOM caiiTe www.bus.gov.ru, onpeneisiercs mo Gopmyse:



0, nHpopMaIIMOHHBII 0OOBEKT HE HallZieH Ha caliTe www.bus.gov.ru
1, nHGOpPMAITMOHHBIM OOBEKT HAWACH Ha caiiTe Www.bus.gov.ru

is

Coop, aHamu3 1 OTpakeHune HH(PpOpPMAIHH, ITPEICTABIEHHOW Ha caliTe WwWw.bus.gov.ru ¥ y9acTBYIOIIEH B pacueTax,
1eNnecoo0pa3Ho OCYMIECTBISITh ¢ MOMOIIBI0 aBTOMATU3WPOBAHHOW CHUCTEMBI, CYIIECTBEHHO CHIKAIOUICH TPYIOEMKOCTb
OLICHKH.

4. YpoBEeHb YIOBIETBOPCHHOCTH KA4eCTBOM OKa3aHWs YCIYT 1-OM OpraHuzamueil KylbTypbl (OpMHpYyeTcs Ha
OCHOBE OIICHOK IOJyJaTelNel YCIIyT U u3MepseTcsl B Oauiax.

YI0BOT
YpoBeHb YIOBIETBOPSHHOCTH KaueCTBOM OKa3aHHsI YCIYT i-0i opraHu3aluell KynbTypsl (« ), oTipenensercs
o opmye:
YIOOBOM __ 1
N; ==x M
p P Jjoyp
, Te:

P - xomwdecTBO TONydaTeNed YCIYI, OICHHWBINIMX YIOBJICTBOPEHHOCTh KAaueCTBOM OKa3aHWs YCIYT i-0O#

OopraHu3alyen KyJapTypbl;
j - KOIMYECTBO KPHUTEPUEB ISl OLCHKU YIOBJICTBOPEHHOCTH KAaueCTBOM OKa3aHMs YCIYT i-OH OpraHu3auuei
KYIBTYpBL;

Mip OIIEHKA YAOBJIETBOPEHHOCTH Ka9€CTBOM OKa3aHUS YCIYT i-Oi OpraHu3anueil KylnbTyphl, C(hOpMUPOBaHHAS P-
BIM IOJIyYaTeIeM YCIIYT 10 j-OMY KPUTEPHIO;

[lepeueHp KpUTEpHEB VIS OLEHKU YAOBJIETBOPEHHOCTH KAu€CTBOM OKa3aHMS YCIYr OpPraHM3alUsIMH KYIbTYpbI, a
TaKXKe [UaNa3oHbl 3HAYCHUM (IIOKa3aTeNH, XapakTEPHU3YIOIIUE COOTBETCTBYIOIIME KPUTEPHUH) ONPEACISIOTCS B
cooTBeTcTBUU C [lepeuHeM moka3zarteei, XapakTepU3YIOMIMX OOLIME KPUTEPUU OLICHKM KayecTBa OKa3aHWs YCIyr
OpraHu3anysAIMHu KylbTypsl (mpuka3 ot 25.02.2015 . N 288 "OO0 yTBepkAeHMH NOKa3aTelel, XapaKTepu3yoLUuX o0IIne
KPUTEPHUH OIEHKH KaueCTBA OKa3aHUsS yCIYT OpraHU3alUsIMK KYIIBTYpHI'").

[punoxenne N 2

Kk MeTonu4ecKuM peKoMeHIANUAM

10 MPOBeIEHNI0 He3aBUCUMOI OLIEHKHU
KayecTBa OKA3aHUS YCJIYT OpraHu3auusiMu
KYJbTYPBbI (/151 OPraHoB rocyiapcTBEeHHOM
BJIacTU cyObekTOB Poccuiickoii ®enepaunu
W OPTaHOB MECTHOTO CaAMOYIPABJICHNS)

3HAYUMOCTb HHPOPMALTMOHHBIX OOBEKTOB ISl OLIEHKH YPOBHS OTKPBITOCTH U IOCTYITHOCTH MH(OPMAIIUH OPTaHU3aIuN
KYJIBTYpPBI

HNHdopMaiMOHHBIH OOBEKT - 0OBEKT, paCIIONOKEHHBIH Ha O(HIHMATEHOM CalTe yUPEXKIEHHUS KYJIbTYpPhl, HECYLIHH
MH(POPMAIIMOHHYIO HATrPy3Ky, HAI[pUMEp: TIOYTOBHIH aapec, CBEAEHUS 00 ydapeanTene, IepeueHb YCIyT.

[MyHKT HaumenoBanue moka3zaremns N HaumenoBanue nH(popMaIioHHOTO 00bEKTa 3Haun
npuKasa (TpeboBaHus) MOCTb,
N 2515 Oasn
1.1 ITonHOE U cokpaleHHoe 1 ITonHoe HauMeHOBaHUE OpPraHU3aLuU 1
HauMEHOBaHUE OpraHU3aIiH KYJIBTYPBI, COKpAIIEeHHOE HAUMEHOBaHHE
KYJIBTYPBI, MECTO HAXOXKICHHUS, OpTraHW3alluu KYIBETYPHI
MOYTOBBIN aJipec, cxema Mpoe3a, 2 ITouToBBIIt azipec, cxema pa3MenieHus 1
aJipec IEKTPOHHOM MOUTHI, OpraHM3allMU KYJIBTYPhI, CXeMa Ipoe3sa
CTPYKTYpa OpraHH3aIAn 3 AJpec dIIeKTPOHHON OYTHI 1
KYJIBTYPBI, CBEICHHS 00 4 CrpykTypa opranu3alyy KyJabTyphl 1
yupenutene (yu4penuTensx), 5 CeeneHus 00 yapeauTene, yapeauTeTbHbIC 1
Y4pEAUTCIIbHBIC TOKYMCHTbI JIOKYMEHTBI OpraHU3alUHU KYIbTYpPbI
1.2 Wudopmarust 0 BBITOTHEHAN 6 Oo6mas nadopmMalus 00 yIpeKICHHUH, 1
rOCYIapCTBEHHOTO/ 7 Wudopmaryist 0 rocyqapcTBEHHOM 3a/1aHUU Ha 1
MYHHMIIAIATIBHOTO 3a/1aHusl, OTYET TEKYIIUH (PUHAHCOBBIN TO;

0 pe3yabTaTax qeATeNbHOCTH 8 Wudopmalyst 0 BEINOJHEHUN 1
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OpTaHU3alnH KYJIbTYpbl

TOCYIapCTBEHHOTO 3a/IaHUS 38 OTYSTHBIN
(hMHAHCOBBIH TOJT;

9 Wudopmariust o miaHe GuHAHCOBO- 1
XO3SIIICTBEHHOM JESTENbHOCTH HA TEKYILUN TOJ;
10 | Madopmamus o rogoBoii OyxraaTepcKoit 1
OTYETHOCTH 32 OTYCTHBIN (PMHAHCOBBIN TOJI;
11 | Uudopmamus o pe3ynbraTax IesiTeIbHOCTH U 1
00 MCIONIb30BaHUU UMYILECTBA;
12 | MadopMaruist 0 KOHTPOIBHBIX MEPOTIPUSTHSIX H 1
UX pe3yNbTarax 3a OTUYETHbIH (DMHAHCOBBIN TOJI.
2.2 [lepeuens ycmyr, 13 | Ilepeyens ycmyr, OKa3bIBa€MbIX OpTaHU3aIUEH 1
MPEOCTaBISEMbIX OpraHU3aLueH KYJBTYPBL.
KyAbTypbl. OrpaHndeHus 1o 14 | OrpaHuueHHs 10 aCCOPTUMEHTY YCIyT 0,5
ACCOPTUMEHTY YCIIVT, 15 | OrpaHuyeHus O MOTPEOUTENSIM YCITYT. 0,5
OTPaHUYEHHS 110 TIOTPEOUTENAM 16 | JlonosHUTENbHBIE YCIIYTH, OKa3bIBAEMbIE 1
YCIIYT. Z[OHOJ‘IHI/ITCJ‘ILHLIC ycayru, opraﬂngauneﬁ KYJIBTYPbL
IPEIOCTaBISIEMbIC OpraHu3aHen 17 | Yenyru, oka3plBaeMble Ha IJIATHOM OCHOBE. 0,5
KyIETYpPBL. YCIIyTH, 18 | CTomMOCTh OKa3bIBAEMBIX YCIIYT. 0,5
TPEIOCTABIICMbIC Ha IIATHOM 19 | IlpenocraBieHue IpeuMyIIECTBEHHOIO IIpaBa 1
ocHoBe. CTOMMOCTE YCITYT. TOJIb30BAHUS YCIIyTaMH y4pexJCHHs
IIpenocrasneHue
[IPEUMYIIECTBEHHOTO TpaBa
MOJIb30BaHMS YCITYTaMH
YUPEIKICHHS
23 CoxpaHeHue BO3MOKHOCTH 20 | CoxpaHeHHE BO3MOXHOCTH HaBUTAIMHU IO 0,5
HaBUTalMU 110 CAUTy NpH CallTy MpU OTKIIOYEHUH IpapuIeCcKuX
OTKJIFOYCHUH rpaduuecKux 3J1eMEHTOB 0(hOpMJIICHHS caiiTa, KapTa caira
3NIEMEHTOB oopMIleHHS caiiTa, 21 | Bpems moctynmHOCTH HHGDOPMALIUH C YIETOM 0,5
KapThl caiTa. Bpems nepepsIBOB B paboTe caiTa
JOCTYITHOCTH HH(OPMALINH € 22 | Hannuue He3aBUCUMOM CUCTEMBI yueTa 0,5
YYETOM TIepepPBIBOB B paboTe MOCEICHUN caiTa.
caira. 23 | PackpsiTHe HHPOpMAIMN HE3aBHCUMOMN 0,5
Hannuune He3aBUCUMOM CHCTEMBEI CHCTEMBI y4eTa IOCEIIECHUN calTa
ydera MOCCIICHHIT CaiTa. 24 | Hannuue BCTPOEHHOU CUCTEMBI KOHTEKCTHOTO 0,5
Packpeitre nabopMaum TIOMCKA TI0 CAlTy
HE3aBUCUMO#i CHCTEMBI y4eTa 25 | BecriaTHOCTh, TOCTYHOCTh HH(OPMAITUU 0,5
nocemeHHi{ caiita. Hammyue 26 | OrcyrcTBHE HapylIeHUH 0TOOpaKeHus, 0,5
BCTPOCHHOU CUCTEMBI . (hopMaTHpOBaHUs WU HHBIX 1e(QEeKTOB
KOHTEKCTHOT'O TONCKA IO CanTy. 27 | Jlara v Bpems pasMmelnieHus MHGOpMaIuu 0,5
becnmarHocTk, AOCTYMHOCTE 28 | Hocryn K pasaeny "HeszaBucumas oLieHKa 1
uH(OpPMAIITH Ha canre. KauecTBa MPe0CTaBIECHUs YCIyr" 0/KeH
Otcyrersue Hapymenui OBITH OO€cTeueH He Gosee YeM 3a 2 mepexoaa
oToOpaeHns, GOpMaTHpPOBAHUS 10 CaliTy C MCIIONBb30BAHHEM MEHIO HABHUTALMH
WU WHBIX Te(PEeKTOB
nH(popmanyu Ha caiite. Jlara n
BpeMs pa3MeIeHHS
“H(pOpMAIIHH.
Hoctyn k paszneny "He3aBucnmas
OIIEHKa KauecTBa
MPEAOCTaBIEHUS YCAYT" NOJKEH
OBITh OOectiedeH He Ooliee yeM 3a
2 mepexo/a o caTy ¢
HCTIOJIb30BaHUEM MEHIO
HaBUralluu
2.7 Hanwuue snexTpoHHbIX 6uneToB/ | 29 | DNeKTpOoHHBIN OMIIET OpraHu3allui KYIbTYpbl/ 2
HaJIWYHE 2JIEKTPOHHOTO QNIEKTPOHHBIN KaTaior/
OpoHUpOBaHUS OUIIETOB / 30 | On-naiiH perucTpanus/Bo3MOXKHOCTD 1
HaJIM4Ke JIEKTPOHHOH ouepenu / OpOHUPOBaHUS OMIIETOB/3JIEKTPOHHBIX
HAJINYHE TEKTPOHHBIX JOKYMEHTOB
KaTaJIoroB / HaIn4IHe 31 | DnexTpoHHas OYepeab/IEKTPOHHAS 3aMUCh B 1
3NIEKTPOHHBIX TOKYMEHTOB, yUpexIeHHe
AOCTYITHBIX IS IOITYICHHA 32 | BupryaiabHble 3KCKYPCHHU I10 OpraHU3aLUuU 1
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KYJIBTYPBI

4.2 damMuInM, UMEHa, OTYECTBA, 33 | Muadopmaryst 0 pyKOBOAUTEIE OpTraHU3aINN
JOJKHOCTH PYKOBOJISIIIETO KYJIBTYpbL, HHpopManus 00 0QHIHATEHBIX
cOCTaBa OpraHU3allu KYJIbTypHI, MEPOIIPUATHSX, BU3UTAX U 0 pabOYMX MOe31KaxX
e€ CTPYKTYPHBIX OAPa3eIeHUH PYKOBOIMTENS OPraHU3aLMU KYIBTYPhI
U Gunuanos (MpH UX HAJTUYUH), 34 | CocraB pabOTHUKOB, (paMUIINU, UMEHA,
pexuM, TpaguK padoTHI; OTYECTBA, JOJKHOCTH PYKOBOJSIIIETO COCTaBa
KOHTaKTHbIE TeJe(OHbI, afgpeca OpTaHH3alUH KYIbTYPbI
3JIEKTPOHHOM MOYTHI, PA3IEI IS 35 | Pesxxum, rpaduk paboThl OpraHu3aluu
HarpasieHHs TPEIIOKEHUN 110 KYJIBTYPBI
YIY4IIEHUIO Ka9€CTBa yCIIyT 35 | Tenedon cipaBouHOl CIyXOBI, TenedoH
Opranu3aln PYKOBOIMTEIS OpraHU3aUH KYJIBTYPEI

(mpuemHast)

36 | Paznmen g HanpaBieHUs NPEASIOKESHUH 1O
YAYYIIEHUIO KaYeCTBa YCJIYT OpraHH3aluu

37 | OHnailH-KOHCYNIBTaHT OPraHU3aLUHU KYIbTYpPhI
(cucTemMa MTHOBEHHBIX COOOIICHHUH 1
MHTEPAaKTUBHOTO OOIICHUs C IPEICTaBUTEIIEM
OpraHU3alrHu KYJIBTYPHl)

5.2 ITopsiiok OlEHKH KauecTBa 38 | Ccpika Ha pasaen OIeHKH KadecTBa OKa3aHUs
pa0oThl OpraHU3aLuy Ha YCIIYT OpraHu3aliy KyJIbTYphl (MM BUIKET Ha
OCHOBaHHUH ONpeeNIeHHbIX caiiTe yupexxaeHusi)

KpuTepueB 3pHeKTHBHOCTH 39 | Ccpuika (OaHHEp) Ha ABTOMATU3UPOBAHHYIO
paboTHI OpraHu3aIuii, CHCTEMY HE3aBUCUMOI1 OIICHKU KadecTBa
YTBEPKACHHBIN OKAa3aHUsl YCIYT OpPraHu3aliii KyIbTYphI
YIIOJIHOMOYEHHBIM (QeiepanbbiM | 40 | MudopManroHHble COOOIIEHHS O IPOBEASHUM
OPTaHOM HCHONHUTEIBHOM HE3aBHCUMOM OLIEHKH

BJIACTH; PE3YIbTaThI 41 | Iopsmok (MeToaMKa) TIPOBEACHIIS
HE3aBHCHMOM OLICHKH KaueCTBa HE3aBUCUMOI OLIEHKU KauyecTBa yCIyr
OKa3aHud yCJIyI OpraHu3anusiamMun OpraHu3alliyi KyIbTYphl

KYJBTYPBI, a TAKKC IIPCIITOAKCHUA 42 | Pe3ynbTaThl HE3aBUCUMOM OILICHKU KaueCcTBa
00 ymy4lICHHH Ka4eCTBa X OKa3aHUs YCIYT OpraHu3alliy KYIbTYPhI
ACATENBHOCTH, IIJIaH 1O 43 | [Ipenmokenust 00 yITydIIeHIH Ka4eCTBA UX

VITY4IIEHUIO KadecTBa paboThl
OpraHu3aIuu

JIeSTENbHOCTH; TUIaH O YITYYIIEHHUIO KadecTBa
paboThl OpraHU3alury KYJIbTYPbl
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